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The purpose of Parent and Family Programs is to educate, support, and connect family members of USF students to 

the campus community through meaningful experiences. The department accomplishes its purpose by offering 
engaging campus events, communicating timely campus resources and deadlines, and serving as an advocate for 

families in need throughout their students tenure.  

7,956 Interactions

1,004
Family and Friends 
Weekend

500
Fall Grand Opening

2,382
First-Year Orientation

129
Spring Family Day

”

“

Top Transition Themes

Academic Performance

Mental Health & Physical Wellness

Academic Advising & Scheduling

College Transition

Parent and Family Programs is such an 
important part of a student’s success at 

the University of South Florida. With 
over 46,000 students, USF can seem 

enormous but Parent & Family 
Programs makes you feel like you are 

the 

 

on campus. As a parent of an out of 
state student, I feel reassured about 

having our daughter attend USF 
because of the support we receive from 

Parent & Family Programs.

Navigating Housing & Roommate Relationships

Testimonial

3,945
Average monthly  

BULLetin 
e-newsletter 

readership

345
Summer Welcome Table

- Melissa Redrup, USF’s 
2017 Family of the Year 

Recipient

most imp�tant
 family

new faculty/sta� trainings:
College of Arts and Sciences English 

Department & ATLE Faculty Workshop

2

existing student trainings:
Orientation Leaders & Peer Advisor 

Leaders

2

Education & Training

of Conversations 
Resulted in 

Archivum Insights 
Platform Refferals

30%
Coaching 

Conversations

75
Students 

Identi�ed as a 
Persistence Risk

8
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813-974-2896

Points of Pride

selected to serve as a 
writing consultant for 

CollegiateParent

Jessica 
Fitzgerald

served as an external 
consultant at Florida 
Atlantic University

Keri 
Riegler

selected as 
USF’s 2017 Family of 

the Year

Redrup 
Family

Family BULLetin E-Newsletter

issues distributed to 
readers

campus 
contributors

31
average 

open rate

28.9%12

External Involvement

5

2 2

representation 
on USF 
committees

national 
organization
volunteering
experiences

national 
conference 
presentations

Unit Growth

learning outcomes
geared towards families for the 

�rst year experience

Developed

policy & procedure
resources on the website

Expanded critical

arrival & onboarding 
inf�mation

to families prior to the beginning 
of each semester

Communicated

32 Campus Collaborations

New Active
5 27+

Emergency Communication

3USF emergency communications shared with over 
15,000 families

of�cial USF closure emails 
sent to over 15,000 USF 

families

2
responses to phone calls, 
emails, and social media 
inquiries during closure

100+
messages via USF family 

social media outlets 
shared during closure

20
Hurricane Irma


