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CONTACT INFORMATION 
 
Address: Department of Mental Health Law and Policy 
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College of Behavioral and Community Sciences 
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University of South Florida 
Tampa, FL  33612 
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E-mail: teague@usf.edu 

 

EDUCATION 

1979 Ph.D., Harvard University, Clinical Psychology and Public Practice. 

1969 B.A., Yale University, Special Major in Psychology & Sociology. 

 

PROFESSIONAL EXPERIENCE 

2001- Associate Professor, Department of Mental Health Law and Policy, The Louis de la Parte 
Florida Mental Health Institute, College of Behavioral and Community Sciences (starting 
2008), University of South Florida. 

1998- Courtesy Associate Professor, Department of Psychology, College of Arts and Sciences, 
University of South Florida 

1997- Joint Associate Professor, Department of Community and Family Health, College of 
Public Health, University of South Florida. 

1996-2000 Associate Professor and Chair, Department of Community Mental Health, The Louis de 
la Parte Florida Mental Health Institute, University of South Florida. 

1993-96 Research Assistant Professor of Psychiatry and of Community and Family Medicine, 
Dartmouth Medical School.  Activity included research & dissertation support seminar 
for psychology interns. 

1991-92 Research Assistant Professor of Psychiatry, Dartmouth Medical School. 

1987-92 Associate Director, New Hampshire-Dartmouth Psychiatric Research Center. 
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1979-91 Vice President for Research and Development, West Central Services, Inc., a 
comprehensive community mental health center in rural New Hampshire, a clinical 
component of the Department of Psychiatry at Dartmouth Medical School.  Member of 
executive management staff.  Chief information officer, responsible for development and 
management of internal research & evaluation, quality assurance & accreditation, 
information systems, planning, and public information and marketing. Concomitant 
courtesy appointment as Assistant Professor of Clinical Psychiatry, Dartmouth Medical 
School; provided some research training for residents. 

1974-78 Research associate on various research and evaluation projects at various Harvard 
schools or departments while pursuing graduate studies; substantive areas included 
schizophrenia, human sexuality, and clinical legal education. 

1973-76 Teaching Fellow, Graduate School of Arts and Sciences, and Graduate School of 
Education, Harvard University, Cambridge, MA. 

1965-67 Teacher, counselor, curriculum developer, filmmaker and other media developer at the 
   and North Carolina Advancement School, a state- and federally funded setting for  
1969-71 educational innovation and reform in the NC school system.  School functioned as a 

residential school for middle school underachieving students and curriculum 
development and teacher-training center.  Similar work resumed at the non-residential 
Pennsylvania Advancement School. 

 

RESEARCH GRANTS & CONTRACTS 

2010-2012 Principal Investigator, Evaluation of the Florida Assertive Community Treatment 
Program, Florida Department of Children & Families, Florida Agency for Healthcare 
Administration. Total AHCA cost $64,429. 

2009-2011 Co-Investigator, Evaluation of Housing Programs for Homeless Veterans, US Dept. of 
Veterans Affairs. Colleen Clark, PI. 

2009-2014 Principal Investigator, Administrative Data Measures, Florida Agency for Healthcare 
Administration. Total AHCA cost $268,557. 

2008-2009 Principal Investigator, Validation of Process of Care Measures, Florida Agency for 
Healthcare Administration. Total cost $61,000. 

2008-2009 Co-Investigator, The Costs of Persons with Serious Mental Illness Involved in the 
Criminal Justice System, Ortho-McNeil Janssen Scientific Affairs, LLC. Robert 
Constantine, PI. Total cost $530,843. 

2005-2006 Principal Investigator, Consumer Operated Service Program (COSP) follow-up data 
analysis. Subcontract with Missouri Institute of Mental Health with funding by 
SAMHSA/CMHS. Lead site for national multisite project data analysis. Total cost 
$60,000. 

2004-2005 Principal Investigator, Prescribing Practices and Costs of Medical Care for Persons with 
Severe Psychiatric Disorders, through a contract with Comprehensive NeuroScience, Inc. 
in conjuction with funding from AstraZenica Pharmaceuticals.  Total cost, $50,000. 
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2002-2003 Principal Investigator, Evaluation of the Adult Mental Health Self-Directed Care 
Program.  With Timothy Boaz, Co-PI, through a contract with the Florida Department of 
Children and Families.  Direct costs, $60,000. 

2002-2003 Principal Investigator, Evaluation of the Florida Assertive Community Treatment 
Program.  With Timothy Boaz, Co-PI, under authority of the Florida Department of 
Children and Families. 

2000-2001 Co-Investigator, study of continuity of care for patients discharged from state hospitals.  
With Timothy Boaz, PI and John Ward, Co-PI, through a contract with Florida Agency 
for Health Care Administration. 

1999-2004 Co-Principal Investigator, SAMHSA/CMHS grant #UD2 SM52332, PEER Center site 
study (Ft. Lauderdale, FL), Collaborative research program on consumer operated 
services.  Dianne Cote, subsequently Nancy Erwin, PI.  Direct costs, $2,458,458.  Chair, 
Research Subcommittee of multi-site Steering Committee, 2000-2002. 

1998-99 Co-Principal Investigator, Florida Department of Children & Families contract to 
evaluate impact of TANF and Titles XXI and XIX on Florida mental health and 
substance abuse services.  Direct costs, $98,600. 

1998-01 Principal developer, author, trainer, consultant and co-evaluator, CMHS “Community 
Action Grant for System Change,” Phase I, to develop community consensus for 
implementation of Assertive Community Treatment in Jacksonville, FL.  City of 
Jacksonville was grantee; direct Costs, $112,449.  Co-evaluator (with Timothy Boaz) & 
consultant for Phase II, direct costs, approx. $95,000. 

1997-2000 Co-Investigator, CMHS grant #5-UD9-SM1965, “Collaborative Program to Prevent 
Homelessness”; Colleen Clark, PI.  Direct costs, $302,386. 

1997-2001 Co-Investigator, Florida Statewide Outcomes project.  Michael Dow, PI.  Annual direct 
costs, $238,000. 

1995-97 Principal Investigator, CMHS grant #1 HR1-SM51940, "NH Mental Health Care Reform 
Data Integration Project."  Direct costs:  $200,000. 

1994-2000 Principal Investigator, NIMH Grant #R01-MH51859, "Measurement of Alliance in Case 
Management Services."  Direct costs:  $469,019. 

1990-93 Principal Investigator, NIMH Grant & competitive renewal  #R01 MH47567, "Cost-
effectiveness of Dual Diagnosis Treatment."  Direct costs:  $1,696,724. 

1990-91 Principal Investigator, contract with NIAAA to conduct statewide survey in New 
Hampshire of homelessness and substance abuse among people with chronic mental 
illness.  Direct costs:  $10,000. 

1990-94 Co-Investigator, NIAAA Grant #U01-AA08840, "Washington, D.C. Dual Diagnosis 
Project"; Robert E. Drake, PI.  Direct costs:  $4,118,690. 

1989-95 Principal Investigator, NIMH Grant #R19-MH46215 (& renewal through CMHS), 
"Grants to States, Mental Health Data Collection Systems - NH"; Mental Health Statistics 
Improvement Program  (MHSIP).  Direct costs:  $600,000. 

1989-93 Co-Principal Investigator, NIAAA Grant #R01-AA-08341-01, "Treatment of Dual 
Diagnosis and Homelessness"; Robert E. Drake, PI.  Direct costs:  $1,512,134. 
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1989-92 Co-Principal Investigator, NIMH Grant #R18-MH-46072-01, "Assertive Case 
Management for the Dually Diagnosed Clients"; Robert E. Drake, PI.  Direct costs:  
$1,272,473. 

 

REFEREED PUBLICATIONS 

Jones, N., Teague, G. B., Wolf, J., Rosen, C. (resubmission pending). A latent profile analysis of 
perceived organizational climate and support among peer specialists working in peer-run, hybrid 
and conventional mental health settings. Administration and Policy in Mental Health and Mental 
Health Services Research. 

Clark, C., Young. M. S., Teague, G., & Rynearson-Moody, S. (2016). Development of a Measure of 
Housing and Housing Services. Community Mental Health Journal 52:1, 66-72 

Moser, L. L., Monroe-DeVita, M., & Teague, G. B. (2013). Evaluating integrated treatment within 
assertive community treatment programs: A new measure. Journal of Dual Diagnosis, 9(2), 187-
194.  doi:10.1080/15504263.2013.779480   

Cuddeback, G. S., Morrissey, J. P., Domino, M. E., Monroe-DeVita, M., Teague, G. B., & Moser, L. L. 
(2013). Fidelity to recovery-oriented ACT practices and consumer outcomes. Psychiatric 
Services, 64(4), 318-323.  doi:10.1176/appi.ps.201200097 

Teague, G.B., Mueser, K.T., Rapp, C.A. (2012). Advances in fidelity measurement for mental health 
services research: Four measures. Psychiatric Services 63(8), 765-771 

Constantine RJ, Andel R, Robst J, Teague, G. B. (2012). The impact of mental health services on arrests 
of offenders with a serious mental illness. Law and Human Behavior 36(3), 170-176. 

Teague, G. B., Moser, L.L., Monroe-DeVita, M. (2011). Established and emerging elements in the 
TMACT: Measuring fidelity to an evolving model. Journal of the American Psychiatric Nursing 
Association 17(1):34-36. 

Monroe-DeVita, M., Teague, G. B., Moser, L.L. (2011). The TMACT:  A new tool for measuring fidelity 
to assertive community treatment. Journal of the American Psychiatric Nursing Association 
17(1):17-29. 

Constantine RJ, Petrila J, Andel R, Givens EM, Becker M, Robst J, Van Dorn R, Boaz T, Teague GB, 
Haynes D, Howe A (2010). Arrest trajectories of adult offenders with a serious mental illness. 
Psychology, Public Policy, and Law 16(4),319-339 

Barrett, B., Young, M.S., Teague, G.B., Winarski, J., Moore, K.A., & Ochshorn, E. (2010).  Recovery 
orientation of treatment, consumer empowerment, and satisfaction with services: A mediational 
model.  Psychiatric Rehabilitation Journal 34(2), 153-156   

Robst, J., Constantine, R. Boaz, T., Andel, R., Teague, G., Becker, M. & Howe, A. (2010). Short-term 
impact of preferred drug list changes on health care utilization and Medicaid costs: Injectable 
Risperidone. Psychiatric Services 61(9):937-939. 

Constantine RJ, Andel R, Petrila J, Becker M, Robst J, Teague G, Boaz T, Howe A (2010). 
Characteristics and Experiences of Adults with a Serious Mental Illness Who Were Involved in 
the Criminal Justice System. Psychiatric Services 61(5):451-457 
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Mullen, C.A., Murthy, U., Teague, G.B. (2008). Listening to those we serve:  Assessing the research 
needs of university faculty. Journal of Research Administration 34(1):10-31. 

Rogers, E. S., Teague, G. B., Lichtenstein, C. L., Campbell, J., Lyass, A., Chen, R., Banks, S.  (2007). 
The effects of participation in adjunctive consumer-operated programs on both personal and 
organizationally mediated empowerment: Results of a multi-site study. Journal of Rehabilitation 
Research and Development 44(6): 785–800. 

Drake, R.E., Teague, G.B., Gersing, K. (2005).  State Mental Health Authorities and Informatics.  
Community Mental Health Journal, 41:3, 365-370. 

Essock, S., Goldman, H., Van Tosh, L., Anthony, W., Appell, C., Bond, G., Dixon, L., Dunakin, L., 
Ganju, V., Gorman, P., Ralph, R., Rapp, C., Teague, G.B., Drake, R.E.  (2003).  Evidence-based 
Practices: Setting the Context and Responding to Concerns.  In Evidence-based Practices in 
Mental Health. Special Issue: Psychiatric Clinics of North America, 26, 919-938. 

Drake, R.E., Rosenberg, S.D., Teague, G.B., Bartels, S.J., Torrey, W.C. (2003).  Fundamental principles 
of evidence-based medicine applied to mental health care.  In Evidence-based Practices in Mental 
Health.  Special Issue: Psychiatric Clinics of North America, 26, 811-820. 

Mowbray, C.T., Holder, M., Teague, G.B., Bybee, D.  (2003).  Fidelity criteria: Development, 
measurement, and validation.  American Journal of Evaluation, 24(3), 315-340. 

Salyers, M.P., Bond, G.R., Teague, G.B., Cox, J.F., Smith, M.E., Hicks, M.L., Koop, J.I.  (2003). Is it 
ACT yet?  Real-world examples of evaluating the degree of implementation for assertive 
community treatment.  Journal of Behavioral Health Services and Research, 30, 304-320. 

Hendryx, M.S., Teague, G.B. (2001).  Comparing Alternative Risk-Adjustment Models.  Journal of 
Behavioral Health Services and Research. 28:3, 247-257. 

Tyrell, C., Dozier, M., Teague, G.B., Fallot, R.  (1999).  Effective treatment for persons with serious 
psychiatric disorders: The importance of attachment states of mind.  Journal of Consulting and 
Clinical Psychology, 67:5, 725-733. 

Trumbetta, S.L., Mueser, K.T., Quimby, E., Bebout, R., Teague, G.B. (1999).  Social networks and 
clinical outcomes of dually diagnosed homeless persons. Behavior Therapy 30, 407-430. 

Clark, C., Teague, G.B., Henry, R.M. (1999).  Preventing homelessness in Florida.  Alcoholism Treatment 
Quarterly 17(1/2): 73-91. 

McHugo, G.J., Drake, R.E., Teague, G.B., & Xie, H.  (1999). Fidelity to assertive community treatment 
and client outcomes in the New Hampshire Dual Disorders Study.  Psychiatric Services 50(6): 
818-824. 

Clark, R.E., Teague, G.B., Ricketts, B.S., Bush, P.W., Xie, H., McGuire, T.G., Drake, R.E., McHugo, 
G.J., Keller, A.M, Zubkoff, M. (1998).  Cost-effectiveness of assertive community treatment 
versus standard case management for persons with co-occurring severe mental illness and 
substance use disorders.  Health Services Research, 33(5):1285-1308. 

Rosenheck, R., Morrissey, J., Lam, J., Calloway, M., Johnsen, M., Goldman, H., Randolph, F., Blasinksy, 
M., Fontana., A., Calsyn, R., Teague, G. (1998).  Service system integration, access to services, 
and housing outcomes in a program for homeless persons with severe mental illness.  American 
Journal of Public Health, 88(11): 1610-1615. 
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Teague, G.B., Bond, G.R., Drake, R.E. (1998).  Program fidelity in assertive community treatment: 
Development and use of a measure.  American Journal of Orthopsychiatry, 68(2): 216-232. 

Drake, R.E., McHugo, G.J., Clark, R.E., Teague, G.B., Haiyi Xie, Miles, K., Ackerson, T.H. (1998).  
Assertive community treatment for patients with co-occurring severe mental illness and substance 
use disorder: A clinical trial.  American Journal of Orthopsychiatry, 68(2): 201-215. 

Teague, G.B. (1998).  Response to Rosenheck and Ciccetti, A mental health program report card:  A 
multidimensional approach to performance monitoring in public sector programs.  Community 
Mental Health Journal 34(1): 111-114. 

Teague, G.B., Ganju, V., Hornik, J.A., Johnson, J.R., McKinney, J. (1997).  The MHSIP mental health 
report card:  A consumer-oriented approach to monitoring the quality of mental health plans.  
Evaluation Review, 21(3): 330-341. 

Teague, G.B., Drake, R.E., Ackerson, T. (1995).  Evaluating use of continuous treatment teams for 
persons with mental illness and substance abuse.  Psychiatric Services, 46:7, 689-695. 

Osher, F.C., Drake, R.E., Noordsy, D.L., Teague, G.B., Hurlbut, S.C., Paskus, T.J., Beaudett, M.S., 
(1994).  Correlates and outcomes of alcohol use disorder among rural schizophrenic patients.  
Journal of Clinical Psychiatary, 53:3, 109-113. 

Clark, R.E., Teague, G.B., Ricketts, S.K., Bush, P.W., Keller, A.M., Zubkoff, M., Drake, R.E. (1994).  
Measuring resource use in economic evaluations:  Determining the social costs of mental illness. 
Journal of Mental Health Administration, 21:1, 32-41. 

Drake, R.E., Bebout, R.R., Roach, J.P., Quimby, E., Harris, M., Teague, G.B. (1993).  Process evaluation 
in the Washington, D.C., dual-diagnosis project.  Alcoholism Treatment Quarterly, 10:113-124. 

Drake, R.E., Bartels, S.B., Teague, G.B., Noordsy, D.L., Clark, R.E. (1993).  Treatment of substance use 
disorders in severely mentally ill patients.  Journal of Nervous and Mental Disease, 181:606-611. 

Bartels, S.J., Teague, G.B., Drake, R.E., Clark, R.E., Bush P., Noordsy, D.L. (1993).  Substance abuse in 
schizophrenia: Service utilization and costs.  Journal of  Nervous and Mental Disease, 181:227-
232. 

Noordsy, D.L., Drake, R.E., Osher, F.C., Teague, G.B., Hurlbut, S.C., Beaudett, M.S. (1991).  Subjective 
experiences related to alcohol use among schizophrenics.  Journal of Nervous and Mental 
Disease, 179:410-414. 

Drake, R.E., Wallach, M.A., Teague, G.B., Freeman, D.H., Paskus, T.S., Clark, T.A. (1991).  Housing 
instability and homelessness among rural schizophrenic outpatients.  American Journal of 
Psychiatry, 143:330-336. 

Drake, R.E., Teague, G.B., Warren, S.R. (1990).  New Hampshire's dual diagnosis program for people 
with severe mental illness and substance use disorders.  Alcoholism and Addiction,  10:35-39. 

Drake, R.E., Osher, F.C., Noordsy, D.L., Hurlbut, S.C., Teague, G.B., Beaudett, M.S. (1990).  Diagnosis 
of alcohol use disorders in schizophrenia.  Schizophrenia Bulletin,  16:1, 57-67. 

Adler, D.A., Drake, R.E., Teague, G.B. (1990).  Gender bias in DSM-III Axis-II personality assessment.  
Comprehensive Psychiatry,  31:125-133. 

Teague, G.B., Drake, R.E., Bartels, S. (1989).  Stress and schizophrenia:  A review of research models 
and findings.  Stress Medicine, 5:153-165. 
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Trzepacz, P.T., Teague, G.B., Lipowski, Z.J. (1985).  Delirium and other organic mental disorders in a 
general hospital.  General Hospital Psychiatry, 7:101-106.  

London, W.P., Teague, G.B. (1985). Alcohol consumption and latitude in the United States.  American 
Journal of Psychiatry, 7:101-106. 

McLelland, D.C., Teague, G. (1975).  Predicting risk preferences among power-related tasks.  Journal of 
Personality, 43, 266-285. 

 

CHAPTERS, REPORTS, AND OTHER PUBLICATIONS 

Rohrer, L., Robst, J., Goodwill, J., Anderson, R., Keigher, C., Julian, L., Teague, G., Armstrong, M. I. 
(2017). Independent Assessment of the Florida Medicaid NET Program: Interim Report on 
Access to Services. Tampa, FL: Louis de la Parte Florida Mental Health Institute, University of 
South Florida. 

Armstrong, M. I., Rohrer, L., Robst, J., Boothroyd, R. A., Cruz, A., Teague, G., Anderson, R., Madestin, 
V. (2017). Assessment of Care Coordination and Health Indicators for Individuals with Serious 
Mental Illness Enrolled in the Managed Medical Assistance Program Tampa, FL: Louis de la 
Parte Florida Mental Health Institute, University of South Florida. 

Rohrer, L., Boothroyd, R., Robst, J., Staes, L., Teague, G., Dion, C., Goodwill, J., Keigher, C. (2017). 
Independent Assessment of the Florida Medicaid NET Program: Final Report. Tampa, FL: Louis 
de la Parte Florida Mental Health Institute, University of South Florida. 

Boaz, T. L., Robst, J., Christy, A., Teague, G. B. (2016). Final Administrative Data Analysis Report. In 
Reports to the Florida Department of Children and Families in Response to the Governor’s 
Executive Order 15-175, Mary Armstrong, PI, Timothy Boaz, Co-PI. Tampa, FL: Louis de la 
Parte Florida Mental Health Institute; University of South Florida. 

Armstrong, M. I., Boothroyd, R. A., Rohrer, L., Robst, J., Teague, G., Batsche, C., & Anderson, R. 
(2016). Access, Integration and Quality of Care for Individuals with Serious Mental Health 
Challenges Enrolled in Florida’s Managed Medical Assistance Program. Tampa, FL: Louis de la 
Parte Florida Mental Health Institute; University of South Florida. 

Rohrer, L., Boothroyd, R. A., Robst, J., Staes, L., Teague, G., Dion, C., Goodwill, J., Keigher, C. (2016) 
Independent Assessment of the Florida Medicaid NET Program. Tampa, FL: Louis de la Parte 
Florida Mental Health Institute; University of South Florida. 

McNeish, R., Yampolskaya, S., Sowell, C., Cruz, A., Gilbert-Smith, T., Walker, C., Teague, G., & 
Hanson, A. (2016). Access, Integration of Care and Service Utilization for Child Welfare 
Involved Children in Florida’s Managed Medical Assistance (MMA) Program (Agency for 
Health Care Administration). Tampa, FL: Louis de la Parte Florida Mental Health Institute; 
University of South Florida. 

Sowell, C., Yampolskaya, S., Teague, G., Greeson, M., Hanson, A., McNeish, R., Vargo, A. (2015). 
Project 19: Child Welfare Specialty Plan Implementation Study. Tampa: University of South 
Florida, Louis de la Parte Florida Mental Health Institute  

Shern, D. S., Demmler, J., Evans, M. E., Magnabosco, J. L., Teague, G. B., Raghavan, R., Portwood, S. 
G., Walkover, M. (2014). Support for Social Determinants of Behavioral Health and Pathways 
for Integrated and Better Public Health. (American Public Health Association Policy No. 
201415). Washington, D.C.: American Public Health Association 
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Teague, G., Murrin, M.R., Wang, S., and Dion, C. (2014). Florida Mental Health Managed Care 
Evaluation: Administrative data analysis: FY 2013-2014. Tampa, FL: University of South 
Florida, Louis de la Parte Florida Mental Health Institute.  

Winters, L., Teague, G. B., & Yeager, K. (2013). Psychiatric risk management: Efforts to reduce 
unforeseen outcomes. In K. Yeager, D. Cutler, D. Svendsen & G. Sills (Eds.), Modern text of 
public and community psychiatry: An interdisciplinary approach (pp. 534-550). New York, NY: 
Oxford University Press. 

Monroe-DeVita, M., Moser, L.L. & Teague, G.B. (2013). The tool for measurement of assertive 
community treatment (TMACT). In M. P. McGovern, G. J. McHugo, R. E. Drake, G. R. Bond, & 
M.R. Merrens. (Eds.), Implementing evidence-based practices in behavioral health. Center City, 
MN: Hazelden. 

Teague GB, Boaz TL (2012). Florida Assertive Community Treatment (FACT) Team Performance 
Evaluation: Analysis & Quality Improvement Tools. Tampa, FL: University of South Florida, 
Louis de la Parte Florida Mental Health Institute. 

Teague, G., Murrin, M.R., Wang, S., and Green, J. (2012). Florida Mental Health Managed Care 
Evaluation: Administrative Data Analysis: FY 2011-2012. Tampa, FL: University of South 
Florida, Louis de la Parte Florida Mental Health Institute  

Teague, G.B., & Monroe-DeVita, M. (2011). Not by outcomes alone – Using peer evaluation to ensure 
fidelity to evidence-based assertive community treatment (ACT) practice. In J. L. Magnabosco & 
R. W. Manderscheid (Eds.), Outcomes Measurement in the Human Services: Cross-Cutting 
Issues and Methods (2nd ed.). Washington, DC: National Association of Social Workers Press. 

Teague, G.B., Boaz, T.L. (2009). Validation of Process of Care Measures. Final report to the FL Agency 
for Health Care Administration. Tampa, FL: University of South Florida, Louis de la Parte 
Florida Mental Health Institute. 

Teague, G.B., Donaldson, G., Kleinhammer, J., Muller, P. (2009). USF Task Force on Faculty Roles, 
Responsibilities and Rewards: Report to the Provost. Office of the Provost, University of South 
Florida: Tampa, FL. 

Teague, G.B. and Caporino, N. (2008).  Patient perceptions of care measures.  In A. J. Rush Jr., M. B. 
First & D. Blacker (Eds.), Handbook of Psychiatric Measures (2nd ed., pp. 163-191).  
Washington, DC:  American Psychiatric Association. 

Teague, G.B. and Mullen, C.A. (2007). USF faculty focus groups on research. Technical report. Louis de 
la Parte Florida Mental Health Institute: Tampa, FL. 

Teague, G.B., and Jean Campbell, J. (2007). Relationships of demographic and program characteristics to 
outcomes in the COSP-MRI. Technical report for the Substance Abuse and Mental Health 
Services Administration, Center for Mental Health Services. Louis de la Parte Florida Mental 
Health Institute: Tampa, FL. 

Teague, G.B., and Jean Campbell, J. (2007). Hospitalization, symptoms, and socialization outcomes in 
the COSP-MRI. Technical report for the Substance Abuse and Mental Health Services 
Administration, Center for Mental Health Services. Louis de la Parte Florida Mental Health 
Institute: Tampa, FL. 

Teague, G. B., Banks, S., Chen, R., Campbell, J. (2007). Empowerment as an outcome in the COSP-MRI: 
Analysis of Three Measures of Empowerment. Technical report for the Substance Abuse and 
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Mental Health Services Administration, Center for Mental Health Services. Louis de la Parte 
Florida Mental Health Institute: Tampa, FL. 

Teague, G. B., Banks, S., Chen, R., Campbell, J. (2007). Wellbeing as an outcome in the COSP-MRI: 
Analysis of the Wellbeing II Measure. Technical report for the Substance Abuse and Mental 
Health Services Administration, Center for Mental Health Services. Louis de la Parte Florida 
Mental Health Institute: Tampa, FL. 

Teague, G.B., Mullen, C. A., Murthy, U. (2006). USF faculty survey on research support: Results. Louis 
de la Parte Florida Mental Health Institute: Tampa, FL. 

Teague, G.B., Trabin, T. (2006). Process Of Care Measures For Mental Health: Report Of A Pilot Study. 
Technical report for the Forum on Performance Measures in Behavioral Health. Louis de la Parte 
Florida Mental Health Institute: Tampa, FL. 

Teague, G.B., Trabin, T., Ray, C (2006). Building a Common Language in Mental Health Care Delivery.  
In Albert R. Roberts and Kenneth R. Yeager (Eds.) Foundations of Evidence-Based Social Work 
Practice. New York; Oxford University Press. 

Johnsen, M, Teague, G.B., McDonel-Herr, E. (2005).  Common ingredients as a fidelity measure.  In S. 
Clay, B. Schell, P. Corrigan, R. Ralph (Eds.), On Our Own, Together: Peer Programs for People 
With Mental Illness.  Nashville, TN: Vanderbilt University Press. 

Teague, G.B., Trabin, T; Ray, C. (2004). Toward common performance indicators and measures for 
accountability in behavioral healthcare.  In Albert R. Roberts and Kenneth Yeager (Eds.) 
Evidence-Based Practice Manual: Research and Outcome Measures in Health and Human 
Services (pp. 46-61). New York: Oxford University Press. 

Teague, G.B., Boaz, T.L. (2003). Evaluation of the adult mental health self-directed care project.  Louis 
de la Parte Florida Mental Health Institute, for the Florida Department of Children and Families 
Mental Health Program Office. 

Teague, G. B. (2003). The Washington Circle Group indicators applied to mental health: Interim report to 
the [SAMHSA] Adult Mental Health Workgroup on the RTI/Medstat analyses. Tampa, FL: 
University of South Florida, Louis de la Parte Florida Mental Health Institute. 

Boaz, T. L., & Teague, G. B. (2001).  Program participant survey preliminary report:  community action 
grant -- Phase II evaluation, program for assertive community treatment, Jacksonville, FL. 
Tampa, FL: University of South Florida, Louis de la Parte Florida Mental Health Institute. 

Ward, J.C., Boaz, T.L., Vossberg, K., Teague, G.B. (2001).  State mental hospital continuity of care study 
2: Comparison of state mental hospital discharge plans with post-discharge housing placements, 
participation in community behavioral health services, and use of psychotropic medications.  
Louis de la Parte Mental Health Institute, for Florida Agency for Health Care Administration, 
contract #M0107. 

Teague, G. B., Trabin, T., Manderscheid, R. M., et al. (2000).  Summit 2001: Reaching Consensus on 
Common Performance Measures in Behavioral Healthcare.  Interim Report of the Planning 
Workgroup for a national consensus forum on mental health and substance abuse performance 
measurement. 

Teague, G.B. (2000).  Patient perceptions of care measures.  In A.J. Rush, H.A. Pincus, et al. (Eds.), 
Handbook of Psychiatric Measures.  Washington, DC:  American Psychiatric Association. 
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Teague, G.B., Dow, M.G., Becker, M., Speer, D.C., Thornton, D. (1999).  Performance indicators for 
older adults in Florida: Recommendations for development.  Technical report to Florida 
Department of Children and Families.  Tampa, FL: Louis de la Parte Florida Mental Health 
Institute. 

Zahrt, D. M., Bond, G. R., Salyers, M. P., & Teague, G. B. (1999). Dartmouth ACT Fidelity Scale: A 
practical application in a statewide project. Indianapolis: Indiana University Purdue University 
Indianapolis. 

Teague, G.B. (1997). New Hampshire 1997 Mental Health Services Consumer Survey. Technical report. 
Tampa, FL: Louis de la Parte Florida Mental Health Institute. 

Test, M. A., Bond, G. R., McGrew, J. H., & Teague, G. B. (1997).  P/ACT services research and fidelity 
to the model. Community Support Network News, 11(4), 5-7. 

Teague, G.B. (1995).  Priorities for outcomes of mental health services among consumers, families, and 
providers.  Proceedings, Fifth Annual National Conference on State Mental Health Agency 
Services Research and Program Evaluation, San Antonio, Texas; January, 1995. Alexandria, VA: 
National Association of State Mental Health Program Directors (NASMHPD) Research Institute. 

Teague, G.B., Drake, R.E., McHugo, G.J., Vowinkel, S. (1994).  Alcohol and substance abuse, housing, 
and vocational status in a statewide survey of severely mentally ill clients.  Final report, NIAAA-
funded survey. 

Kamis-Gould, E., Teague, G.B. et al. (1993).  Performance Indicators for Mental Health Services: 
Values, Accountability, Evaluation, and Decision Support.  Final report of the task force on the 
design of performance indicators derived from the MHSIP content.  Rockville, MD: Center for 
Mental Health Services. 

Clark, R.E., Drake, R.E., Teague, G.B. (1993)  Cost-effectiveness research in community mental health 
programs.  In M. Harris, H. Bergman (Eds.), Case Management: Theory and Practice.  New 
York:  Harwood Academic Publishers. 

Teague, G.B., Schwab, B., Drake, R.E. (1990).  Evaluation of Services for Young Adults with Severe 
Mental Illness and Substance Use Disorders.  Alexandria, VA: National Association of State 
Mental Health Program Directors. 

Teague, G.B., & Drake, R.E. (1990).  Comparison of two case management models in the New 
Hampshire Mental Health System.  Proceedings, First National Conference on State Mental 
Health Service Systems Research.  Arlington, VA: National Association of State Mental Health 
Program Directors Research Institute, Inc. 

Teague, G.B., Mercer-McFadden, C., Drake, R.E. (1989).  New Hampshire's program for patients with 
dual diagnosis.  TIE Lines: The Information Exchange on Young Adult Chronic Patients, 6:1-3.  

 

UNIVERSITY INSTRUCTION 

Mental Illness and Addictions, MHS 2031, Spring and Summer 2019. General Education course 
incorporating Mental Health First Aid. 

Ph.D. candidate mentor/advisor, 2017- 
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Repeat guest lecturer, IDH 2930, “Backstage Pass to the Health Professions,” (also HSC4933: “Special 
Topics in Public Health”), 2015- ; and MHS 7707, “Interdisciplinary Approaches to Policy and 
Systems Change in Behavioral Health", 2017- 

Directed Studies, 2004-5, 2007-8, 2010, 2012, 2013, 2019 

Guest lecturer, SOW 6126, "Health, Illness and Disability"; 2017 

Exemplary Practices in Behavioral Health Care, MHS 4407 (2004), then MHS 4408 annually beginning 
2005; required course within undergraduate minor and (starting 2013) major in Behavioral Health 
Care, 2004-2016, offered fall and spring semesters 

Honors Thesis director, 2007-2008 and 2013-2014. 

Policy Research and Adult Mental Health Services.  Annual sessions for the FMHI APA Policy Research 
Internship program, 2000-2008. 

Mentor, Research Undergraduate Experience, 2007. 

Evidence-Based Practice in Behavioral Health, USF College of Public Health, PHC 6934-017.  Graduate 
seminar, 2002-2005.  

Evidence-Based Practice.  Guest lecture in Behavioral Healthcare Issues for Children, MHS 4931 
(Selected Topics); Fall 2004. 

Selected Issues in Mental Health and Evidence-Based Public Health.  Occasional guest lectures: 
Department of Community and Family Health, USF College of Public Health, PHS 6410, Social 
and Behavioral Sciences Applied to Health; 2000- . 

Clinical Services Research: A viable venue for psychological research?  Colloquium: USF Department of 
Psychology; October 29, 1999. 

Research Methods; Semimonthly seminar for APA Internship Program, Department of Psychiatry, 
Dartmouth Medical School, 1990-1995. 

 

SELECTED PRESENTATIONS 

Teague, G. B. and Jones, N. (2019 accepted poster).  Prospects for peer specialists’ career development: 
Findings from a survey across multiple service settings. American Public Health Association 
Annual Meeting; Philadelphia, PA, November 4, 2019 

Teague, G. B., & Clark, C. (2016). A New Measure of Housing & Housing Services: The Housing 
Program Measure. American Public Health Association 144th Annual Meeting; Denver, CO, 
October 31, 2016 

Teague, G. B., Moser, L. M., Monroe-DeVita, M. (2016). Improving Fidelity, Research and Outcomes in 
Assertive Community Treatment. MHSR 2016: Harnessing Science to Strengthen the Public 
Health Impact. Bethesda, MD, August 1-3, 2016 

Teague, G. B., & Murrin, M. R. (2015). Utilization & Outcomes of Behavioral Healthcare Services in 
HMO vs. Specialty Behavioral Healthcare Managed Care Plans. American Public Health 
Association 143rd Annual Meeting; Chicago, IL, November 4, 2015 



Gregory B. Teague, Ph.D. 12 June, 2019 

Teague, G. B., Moser, L. M., Monroe-DeVita, M. (2015). Performance of U.S. ACT Teams as measured 
by The TMACT. Third European Congress on Assertive Outreach, Oslo, Norway; June 25, 2015 

Moser, L. M., Monroe-DeVita, M., Teague, G. B. (2015). Use Of The Tool For Measurement Of ACT 
(TMACT) To Guide And Ensure The Quality Of ACT Programs Within The United States. Third 
European Congress on Assertive Outreach, Oslo, Norway; June 25, 2015 

Fidelity Assessment in Program Evaluation: Advances, Challenges, and Issues. Symposium presented 
with Armstrong, M. & Boothroyd, R., 27th Annual Conference of the American Evaluation 
Association, Washington, DC, October 16-19, 2013 

Stimulating Fidelity Measure Development Research. Presentations for the Department of Psychiatric 
Rehabilitation in the National Institute of Mental Health of Japan. Tokyo, Japan, August 8-9, 
2013. 

Working on Model Fidelity. Invited presentation, Second European Congress on Assertive Outreach: 
Improving Integration; Avilés, Asturias Spain, June 26, 2013 

Fidelity, outcomes, and peer provider evaluation in a state ACT program. In symposium, Recovery-
oriented assertive community treatment: Implementation and outcomes (also served as 
discussant.) 140th Annual Meeting, American Public Health Association, San Francisco, CA, 
October 30, 2012 

[Clark, C., Innovative measures of housing programs and services to help meet the goal of ending 
homelessness among Veterans. 140th Annual Meeting, American Public Health Association, San 
Francisco, CA, October 30, 2012. (Coauthors Young, S., James Winarski, J., Rynearson-Moody, 
S.L, Moore, K.A., Teague, G.B., Norton, M., Ort, R., Barrett, B.)] 

[Clark, C., Development of a measure of housing and housing services for homeless veterans. American 
Psychological Association, Orlando, FL, Aug. 4, 2012 (Coauthors Moore, K.A., Young, S., 
Rynearson-Moody, S.L, Teague, G.B.)] 

Assessing fidelity to the assertive community treatment model: The Tool for Measurement of ACT 
(TMACT). 9º Simposio Nacional Sobre Tratamiento Asertivo Comunitario en Salud Mental – 
Avilés, España, 29 de Junio de 2012 

Fidelity & Quality Improvement: Applications of the TMACT. Fidelity & Quality Improvement: 
Applications of the TMACT. With Maria Monroe-DeVita, Ph.D. and Lorna Moser, Ph.D. 28th 
Annual Assertive Community Treatment Conference, Boston, MA, May 17, 2012 

Implementing High-Quality ACT Through Collaborative Quality Measurement and Improvement: A 
Model & Work in Progress. Assertive Community Treatment State Leaders Forum, New York, 
NY, Oct. 14, 2011. 

Outcomes and Fidelity in State Systems Using the TMACT. With Maria Monroe-DeVita, Ph.D.  27th 
Annual Assertive Community Treatment Conference, Huntington Beach, CA, May 12, 2011. 

Self-Help Quality Improvement as a Disruptive Intervention. American College for Mental Health 
Administration. Annual Summit, New Orleans, LA, March 16, 2011. 

Implementing High-Quality Evidence-Based Practice (ACT) Through Collaborative Quality 
Measurement and Improvement. 138th Annual Meeting, American Public Health Association; 
Denver, CO, November 9, 2010 
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Model Fidelity and the Role of the Psychiatrist in Assertive Community Treatment. APA Institute on 
Psychiatric Services; Boston, MA; October 16. 2010. 

Self-Help On Another Level: An Agency Network-Based Strategy for Quality Improvement in the 
Florida Assertive Community Treatment (FACT) Program. With Cindy O’Brien & Kevin 
Marrone. Joint annual conference of the Florida Alcohol & Drug Abuse Association / Florida 
Council for Community Mental Health, Orlando FL, August 11, 2010. 

Fidelity and Quality Improvement: Applications of the TMACT. With Maria Monroe-DeVita, Ph.D. & 
Lorna Moser, Ph.D. 26th Annual Assertive Community Treatment Conference, June 18, 2010, 
Chicago, IL. 

Quality Improvement in Evidence-Based Practice Through Peer-Conducted Fidelity Measurement. Poster 
presentation at The Quality of Behavioral Healthcare: A Drive for Change Through Research. 
April 13, 2010; Clearwater Beach, FL. 

Process elements in program fidelity measurement: Inferential gains in a multi-site experimental study. 
Evaluation 2009, the annual meeting of the American Evaluation Association. November 12, 
2009; Orlando, FL. 

Patterns of Utilization and Costs for Persons with Serious Mental Illness Involved in the Criminal Justice 
System. American Public Health Association, 137th annual meeting. November 10, 2009, 
Philadelphia, PA.  

Tool for Measurement of Assertive Community Treatment (TMACT): Revising the DACTS for Today’s 
World. Celebrating the Past, Paving the Way for the Future: The Festschrift for Gary Bond. 
September 24-25, 2009, Indiana University Purdue University Indianapolis. 

Consumer-Operated Service Programs as Adjuncts to Traditional Services: Fidelity & Outcomes. 
Celebrating the Past, Paving the Way for the Future: The Festschrift for Gary Bond. Poster; 
September 24-25, 2009; Indiana University Purdue University Indianapolis. 

Consumer-Operated Services and Efficiency in Research and Practice. The Twentieth NIMH Mental 
Health Services Research Conference: Increasing the Efficiency of Research and Mental Health 
Services. Poster, July 20–21, 2009. Washington, D.C. 

Outcomes of Consumer-Operated Service Programs as Adjuncts to Traditional Services. Academy 
Health, Annual Research Meeting, June 28-30, 2009, Chicago, IL. (Designated as one of the best 
abstracts.)   

Introduction to Assertive Community Treatment (ACT). Housing Homeless Veterans Through HUD-
VASH. June 9-11, 2009, Nashville, TN  

Enhancing ACT Fidelity Assessment: Introducing the TMACT. With Maria Monroe-DeVita, Ph.D. & 
Lorna Moser, Ph.D. 25th Annual Assertive Community Treatment Conference, Washington, DC, 
June 4, 2009 

Variations in outcomes of consumer-operated service programs offered as adjuncts to traditional services. 
American Public Health Association, 136th annual meeting. October 26, 2008, San Diego, CA.  

Enhancing Measurement of ACT Fidelity:  The Next Generation. The 24th Annual Assertive Community 
Treatment Conference. With Maria Monroe-DeVita. May 14, 2008, Indianapolis, IN. 

Outcome Studies: Research and Evaluation of Consumer-Operated Programs. At the conference, From 
Innovations to Practice: The promise and challenge of achieving recovery for all, sponsored by 
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Boston University Center for Psychiatric Rehabilitation. With E. Sally Rogers, Jean Campbell. 
Boston University, April, 2008.  

Act-ing Faithfully: The Next Generation of Act Fidelity Measurement. (2008). Eighteenth Annual 
Conference on State Mental Health Agency Services Research, Program Evaluation, and Policy 
(NASMHPD Research Institute).  With Maria Monroe-DeVita, Lorna Moser. Baltimore, MD, 
February 11, 2008. 

Measuring Between the Lines: An Enhanced Measure of ACT Fidelity. The 23rd Annual Assertive 
Community Treatment Conference. With Maria Monroe-DeVita. Grand Rapids, MI, May 17, 
2007.  

Process of care measures using administrative data: Results of a pilot test.  2006 Joint National 
Conference on Mental Health Block Grants and National Conference on Mental Health Statistics. 
With Tom Trabin. Washington, DC, May 31, 2006.  

ACTing in Good Faith: Issues in Fidelity to Assertive Community Treatment.  Institute on Psychiatric 
Services, San Diego, CA, October 7, 2005. 

Assessing Service System Performance: Addressing the Process of Care Using Administrative Data – 
Critical Issues in Specification & Application. Joint National Conference on Mental Health Block 
Grant and Mental Health Statistics, Crystal City, DC, June 2, 2005. 

Effectiveness Findings and Policy Implications of a Large Multi-Site Study of Consumer-Operated 
Services.  Teague, GB, Cambell, J.  2005 Joint National Conference on Mental Health Block 
Grant and Mental Health Statistics, Crystal City, VA, June 2, 2005. 

Research on Consumer-Operated Service Programs: Effectiveness Findings and Policy Implications of a 
Large Multi-Site Study,  Teague, GB, Johnsen, M, Rogers, J, Schell, B.  Fifteenth Annual 
Conference on State Mental Health Agency Services Research, Program Evaluation, and Policy 
(NASMHPD Research Institute).  Baltimore, MD, February 7, 2005. 

The Consumer-Operated Service Programs Multisite Research Initiative: Major effectiveness findings. 
Lichtenstein, C., Teague, G.B., Kristin Zempolich, K., Sampath, V., Sonnefeld, J., Banks, S.  
Annual meeting of the American Public Health Association, Washington, DC; November 8, 
2004. 

Measuring Program Elements of Peer-Run Mental Health Programs. Johnsen, M., Teague, G. B., 
McDonel-Herr.  Annual meeting of the American Public Health Association, Washington, DC; 
November 8, 2004. 

Fidelity and Outcomes in a Multisite Study of Consumer-Operated Mental Health Services.  Teague, G., 
Campbell, J.,  Johnsen, M., McDonel Herr, E., et al.  Paper presented at the annual meeting of the 
American Evaluation Association, Atlanta, GA, Nov. 4, 2004.     

Phase-Specific Administrative Performance Measures for Mental Health.  2004 Joint National Conference 
on Mental Health Block Grant and Mental Health Statistics, Transforming Mental Health Care to 
Achieve Lasting Recovery.  With Ann Doucette.  Washington, DC; June 2, 2004.   

Measuring Program Elements of Peer-Run Mental Health Programs: The COSP FACIT Fidelity Measure 
for the Consumer-Operated Services Program Multisite Study. 2004 Joint National Conference on 
Mental Health Block Grant and Mental Health Statistics, Transforming Mental Health Care to 
Achieve Lasting Recovery. With Betsy McDonel.  Washington, DC; June 2, 2004. 
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Process of Care Measures for Adult Mental Health.  Invited panel presentation, Second Forum on 
Performance Measures.  Carter Center, Atlanta, GA; April 19, 2004. 

Process of Care Measures for Adult Mental Health:  Development and Preliminary Testing.  Poster, 
Second Forum on Performance Measures.  Carter Center, Atlanta, GA; April 19, 2004. 

Measurement of Interventions in a Multi-site Study of Homelessness Prevention.  Annual meeting of the 
American Evaluation Association. Reno, NV; Nov. 7, 2003. 

Consumer Choice as a dimension of fidelity in evidence-based practice.  Annual meeting of the American 
Evaluation Association. Reno, NV; Nov. 6, 2003. 

Common Measures for Adult Mental Health Services:  A Proposal for Widespread Implementation. 2003 
Joint National Conference on Mental Health Block Grant and National Conference on Mental 
Health Statistics Promoting Resiliency and Recovery Through Planning and Data Partnerships in 
a Time of Economic Austerity. With Tom Trabin. Washington, DC, May 29, 2003. 

Developing an Evidence-Based Practice for Consumer Choice: Concepts from a Pilot Program In Self-
Directed Care.  With Timothy Boaz.  Thirteenth Annual Conference on State Mental Health 
Agency Services Research, Program Evaluation, and Policy (NASMHPD Research Institute).  
Baltimore, MD, February 11, 2003. 

Evidence-Based Practice In Consumer Operated Services: Avoiding the Landmines. With Richard 
Beaulaurier and Nancy Erwin.  Thirteenth Annual Conference on State Mental Health Agency 
Services Research, Program Evaluation, and Policy (NASMHPD Research Institute).  Baltimore, 
MD, February 11, 2003. 

Implementation of Assertive Community Treatment In a Large State:  Progress & Lessons. With Timothy 
Boaz.  American Public Health Association, Philadelphia, PA, November 12, 2002. 

Large-Scale Implementation of Assertive Community Treatment:  Progress & Lessons Learned. With 
Timothy Boaz.  Annual meeting, Florida Council on Community Mental Health. Clearwater 
Beach, FL, September 11, 2002. 

Managed Care: Help or Harm for Suicidal People?  Invited panel with Ellen Gerrity.  35th Annual 
Conference of the American Association of Suicidology.  Bethesda, MD, April 12, 2002. 

Large-Scale Implementation of Assertive Community Treatment:  Progress & Lessons. With Timothy 
Boaz.  Twelfth Annual Conference on State Mental Health Agency Services Research, Program 
Evaluation, and Policy (NASMHPD Research Institute).  Baltimore, MD, February 12, 2002. 

Defining Consumer-Operated Service Programs. With Matthew Johnsen.  Twelfth Annual Conference on 
State Mental Health Agency Services Research, Program Evaluation, and Policy (NASMHPD 
Research Institute).  Baltimore, MD, February 11, 2002. 

Intervention Measurement in a Multi-Site Study of Homelessness Prevention.  With Valerie Williams.  
American Psychological Association, San Francisco, CA, August 28, 2001. 

Theoretical Perspectives in and Consumer Contributions in Evaluating Consumer-Operated Services.  
With Nancy Erwin.  Eleventh Annual Conference on State Mental Health Agency Services 
Research, Program Evaluation, and Policy (NASMHPD Research Institute).  Washington, DC, 
February 12, 2001. 

Theoretical Perspectives in Consumer-Operated Services for Persons with Severe Mental Illness.  
American Public Health Association, Boston, MA, November 14, 2000. 
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Measurement of Interventions in a Multi-site Study of Homelessness Prevention. With Valerie Williams.  
American Public Health Association, Boston, MA, November 14, 2000. 

A New Generation of Researchers: Passing the Torch.  Invited talk, 42nd Southern Regional Conference 
on Mental Health Statistics, San Antonio, TX, November 6, 2000. 

Innovative Methodologies for 21st-Century Mental Health Research.  Invited talk, 42nd Southern Regional 
Conference on Mental Health Statistics, San Antonio, TX, November 6, 2000. 

Quality and performance management.  Invited expert presentation for Florida Commission on Mental 
Health and Substance Abuse.  With Terry Allen.  West Palm Beach, FL, September 22, 2000. 

Developing Consensus on Assertive Community Treatment in a Florida District.  With Timothy Boaz.  
Sixth Annual Behavioral Healthcare Conference, Orlando, FL; December 9, 1999. 

The COSP Research Project: View from the PEER Center Site.  With Dianne Cote & Sally Clay.  Sixth 
Annual Behavioral Healthcare Conference, Orlando, FL; December 9, 1999. 

Developing Consensus on Assertive Community Treatment in a Florida District.  With Timothy Boaz.  
Florida Summit: Annual meeting, Florida Council on Community Mental Health. Clearwater 
Beach, FL, October 7, 1999 

Methodological Standards for Performance Measurement / Outcome Systems.  Southern Regional 
Conference on Mental Health Statistics, Charleston, South Carolina; September, 1999. 

Purpose and context: Elements in a general framework of risk adjustment.  Presented in and chaired 
panel: Developing a theory of risk-adjustment in mental health.  Mental health outcomes risk-
adjustment: A national research development conference.  Spokane, WA, August 16, 1999. 

ACT: An integrated approach to community treatment.  Invited presentation, SAMHSA-funded sixth 
annual southeast conference on co-occurring mental and substance-related disorders. Orlando, 
FL; May, 1999. 

Relationships and effectiveness research. In: Effectiveness research for the 21st century: innovative 
theoretical and methodological approaches, Ann Hohmann, organizer.  NIMH and American 
Public Health Association continuing education institute, Washington, DC; November, 1998. 

Toward best practice in case management: model fidelity, alliance, and consumer perceptions of care.  
Invited talk, national conference on in case management research and managed care.  Pittsburgh, 
PA; November 1998. 

Treatment for people with severe mental illness:  What works – and how to work it out.  Invited talk, 
National Alliance for the Mentally Ill (Florida).  Cocoa Beach, FL.  October, 1998. 

Critique of the Model:  Essential features of Assertive Community Treatment.  Keynote, Ontario 
conference on implementation of ACT.  Toronto, Ont., October, 1998. 

Adapting exemplary practices to communities: Developing consensus on Assertive Community 
Treatment. Annual meeting of Florida Alcohol and Drug Abuse Association/Florida Council for 
community mental health, Orlando, FL, August 1998. 

Clinical competencies and improved outcomes:  I. Methodological guidelines for outcome measurement 
systems.  National Conference on Mental Health Statistics, Washington, DC; May 1998. 
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Supporting recovery: Critical features of service systems.  Also: The nature of alliance in the helping 
relationship.  California Association of Social Rehabilitation Agencies, annual conference.  
Oakland, CA, May 1998. 

Blending mental health and substance abuse services: A focus on assertive community treatment.  With 
Fred Fearday.  Fifth annual Southeast Conference on co-occurring mental and substance related 
disorders, Jacksonville, Florida, March 1998. 

Outcomes and performance-based budgeting for mental illness and substance abuse in Florida.  Cost 
effective management of dual diagnosis under managed care, West Palm Beach, Florida, 
February, 1998. 

The relationships of care.  In: Clinical services research for the 21st century: innovative theoretical and 
methodological approaches, Ann Hohmann, organizer.  NIMH and American Public Health 
Association continuing education institute,  Indianapolis, Indiana; November, 1997.  (In absentia; 
paper presented by Mary Dozier and Ann Hohmann.) 

Dual diagnosis and working alliance.  National Association of Case Management, Orlando, FL; October, 
1997. 

ACT and co-occurring substance abuse: Implementation, model fidelity, and outcomes.  Annual meeting 
of Florida Alcohol and Drug Abuse Association/Florida Council for community mental health, 
Orlando, FL, September, 1997. 

Developing statewide services for people with serious mental illness and co-occurring substance abuse: 
Results of program change.  Southern Regional Conference on Mental Health Statistics, New 
Orleans, LA, September, 1997. 

The role of collaborative relationships in services for people with severe mental illness.  Improving the 
condition of people with mental illness: the role of services research (NIMH).  Washington, DC, 
September 4, 1997.  

Standards for outcome measurement systems.  National Conference on Mental Health Statistics, 
Washington, DC; May 1997. 

Alliance:  Why treatment fidelity is not enough.  In: Clinical services for the 21st century: Innovative 
theoretical and methodological approaches.  NIMH and American Public Health Association 
continuing education institute, New York, NY; November, 1996. 

Program in assertive community treatment:  Implementation / fidelity measurement and analyses.  States 
helping states:  PACT and managed care.  Fort Worth, TX; October, 1996. 

Working alliance in services for people with severe mental illness.  In panel: New directions in 
psychotherapy research.  Society for Psychotherapy Research, Amelia Island, GA; June, 1996. 

Defining data on program quality:  A measure of assertive community treatment.  National Conference on 
Mental Health Statistics, Washington, DC; May 1996. 

Development of a mental health report card: current progress.  Also:  Working alliances to support 
consumer-focused services; with Frederick Newman.  Florida Conference on Behavioral 
Healthcare Evaluation.  Orlando, Florida; December 1995. 

Linking level of need to level of care in acute and long-term services.  With Stephen Bartels, Frederick 
Newman.  International Evaluation Conference, Canadian Evaluation Society and American 
Evaluation Association, Vancouver, BC, Canada; November 1995. 
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Measuring model fidelity in the implementation of assertive community treatment programs.  American 
Public Health Association.  San Diego, CA; November, 1995.   

Methodological challenges to including consumer and family perspectives in mental health services 
research.  American Public Health Association.  San Diego, CA; October, 1995. 

The case management relationship:  Research findings and clinical implications.  With Roger Fallot and 
Hans Kroon.  Institute on Psychiatric Services.  Boston, MA; October, 1995.   

Substance abuse treatment for people with severe mental disorders.  American Psychological Association.  
New York, NY; August, 1995.   

The MHSIP Report Card: current status.  With members of the Task Force.  National Conference on 
Mental Health Statistics.  Washington, DC; June, 1995.   

Methods and issues in developing outcome measures and priorities.  With Jean Dumont, Jacki McKinney, 
Jean Campbell, and Paul Sherman.  National Conference on Mental Health Statistics.  
Washington, DC; June, 1995.   

Priorities for outcomes of mental health services among consumers, families, and providers.  Conference 
on State Mental Health Agency Services Research and Program Evaluation.  San Antonio, Texas; 
January, 1995.   

Issues in the development of a mental health report card: values, methods, and implementation.  Florida 
Conference on Behavioral Healthcare Evaluation.  Orlando, Florida; December 1994.   

Linking level of need to level of care:  Toward development of a model.  With Frederick Newman, 
Stephen Bartels, Roger Straw, Leonard Bickman.  American Evaluation Association.  Boston, 
MA; November, 1994.   

Preferences for mental health outcomes.  In workshop, Evaluation of case management services: Clinical 
and administrative perspectives.  With Roger Fallot, Maxine Harris, Helen Bergman, and Stephen 
Goldfinger.  Institute on Hospital and Community Psychiatry.  San Diego, CA; October, 1994.   

The technology for creating and evaluating indicators used in report cards on mental health services: 
International perspectives.  Discussant, plenary session, with Nancy Miller, Hans Kordy, Glenys 
Parry, Frederick Newman.  Society for Psychotherapy Research  (International).  York, England; 
June, 1994.   

Working Alliance in Case Management Services.  Poster.  Society for Psychotherapy Research 
(International).  York, England; June, 1994.    

Anticipating reform: Design requirements for a mental health report card for an approved health plan.  
With members of the Task Force.  National Conference on Mental Health Statistics.  Washington, 
DC; June, 1994.   

The technology for creating, selecting, and evaluating indicators used in report cards on mental health 
services in managed care.  With Frederick Newman, Paul Sherman, and Heidi Johnson.  National 
Conference on Mental Health Statistics.  Washington, DC; June, 1994.   

Influencing health care reform:  The mental health benefit and treatment of severe mental disorders.  
Society for Psychotherapy Research (North America).  Santa Fe, NM; February, 1994.   
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Program theory and logic models in the development of intervention research.   Presentation for 
CMHS/CSAT (SAMHSA) grantees in demonstration program for homeless people with mental 
disorders and co-occurring substance use disorders.  Washington, DC; January, 1994. 

Criteria for using outcome measures:  A review of the Addiction Severity Index.  In session with 
Frederick Newman, Siobhan Gonzalez, Lee Sechrest.  American Evaluation Association.  Dallas, 
Texas; November, 1993.   

Measuring utilities:  Cost-utility analysis in a study of services for people with co-occurring alcohol, drug, 
and severe mental disorders.  In session on cost-effectiveness research on alcohol treatment, 
Cherry Lowman, convener.  American Public Health Association.  San Francisco, CA; October, 
1993.   

Alliance and outcome in case mangement services.  American Public Health Association.  San Francisco, 
CA; October, 1993.   

Cost-effectiveness of dual diagnosis treatment.  Invited talk, Special NIAAA meeting on services 
research.  Washington, DC; September 1993.   

Methodological issues in problems in conducting research in co-occurring disorders.  Workshop with 
Kathryn Magruder,  Kenneth Wells, Charles Shulberg.  Association for Health Services Research.  
Chicago, IL; June, 1993.   

Criteria for selecting outcome measures.  With Fred Newman.  National Conference on Mental Health 
Statistics.  Washington, DC;  June, 1993.   

Cost-effectiveness of services for homeless, mentally ill alcohol and drug abusers.  American Public 
Health Association.  Washington, DC; November, 1992.   

Cost-effectiveness of dual diagnosis treatment.  Invited talk, special NIMH/NIAAA-sponsored workshop: 
Advances in Research on Co-occurring Disorders.  Bethesda, MD; April 1992.   

Outcome measurement in person-oriented data systems.  National Conference on Mental Health Statistics.  
Washington, DC,  June, 1992.   

Innovations and recent findings in services research.  Invited talk, NIMH Centers for Clinical Research 
Directors meeting.  Washington, DC;  March 1992.   

Mental health services research through a Public-Academic Liaison:  Comparison of two case 
management models in the New Hampshire mental health system.  American Psychiatric 
Association.  New York, NY; May, 1990. 

 

UNIVERSITY SERVICE 

Lead, ad hoc committee to integrate USF System institutional Tenure & Promotion guidelines for a 
single, consolidated USF, 2019 

USF System Consolidation Implementation Committee, Graduate Studies Subcommittee, 2019 

USF System Consolidation Implementation Committee, Faculty Affairs Subcommittee, 2018 

Ad hoc working group on leadership development: “Deans Initiative”; 2017-2018 

Chair, USF System Strategic Planning Committee, 2018 
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Special Advisor to the President for USF System Strategic Planning, 2018- 

Team leader, USF Tampa Strategic Planning Committee, 2017-2018 

Chair, USF Responsibility Center Management Advisory Committee (advisory to USF System President), 
2016-2018  

Information Technology Management Council, 2015- 

USF System Performance Accountability Team, 2015-2016 

USF/University of Exeter Partnership Working Group, 2015-2017 

Research Advisory Committee, 2015-2016 

Search committee, Vice President for Administrative Services 

USF team member, Florida Engagement Academy, 2014 

USF System Board of Trustees ACE Workgroup Task Force on USF System Guiding Principles, 2014-
2016 

Trustee, University of South Florida, 2014-2016 

President, USF System Faculty Council, 2014-2016. Includes membership on USF System Board of 
Trustees; BOT Academic and Campus Environment Work Group; Academic and Campus 
Environment Advisory Council (ACEAC); Academic Program Advisory Council (APAC); FL 
State University System Advisory Council of Faculty Senates; USF Faculty Senate Past 
President; USF Faculty Senate Executive Committee Past President 

USF System STEM initiative steering committee, 2014-2017 

Faculty Data Project core planning group, 2014-2015 

Responsibility Center Management budget reengineering planning committee, Governance Workgroup, 
Strategic Investment Workgroup, 2014-2016 

SACS Reaffirmation leadership team, 2012-2015; QEP Steering Committee, then the Global Citizen 
Project Steering Committee, 2013-2106 

Chair, USF tenure & promotion guidelines revision committee, 2013-2014 

FMHI Planning Committee, 2013-2014 

USF budget re-engineering programming committee, 2013 

USF travel management vendor selection, 2012-2013 

President, USF Faculty Senate, 2012-2014 (includes Senate Executive Committee, USF Campus 
Leadership Council).  

Vice President, USF System Faculty Council; FL State University System Advisory Council of Faculty 
Senates; 2012-2014 

USF System student online rating implementation advisory committee, 2012-2014 

Search committee, Dean, College of Behavioral and Community Sciences, 2011-2012 
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USF Strategic Planning Committee, 2011-2012 

USF System Faculty Advisory Council, 2010-2012 

Vice President, USF Faculty Senate; Senate Executive Committee, 2010-2012 

Search Committee, Dean, College of Behavioral & Community Sciences, 2011 

USF Exercise is Medicine Planning Committee, 2011 

Facilitator, MHLP Behavioral Policy Research Team, 2011-12 

Tenure and Promotion Taskforce, College of Behavioral & Community Sciences, 2011 

MHLP Mid-Tenure Review Committee 

USF Health Sciences and Research Advisory Council, AY 2010-11 

Vice President, USF Faculty Senate; Senate Executive Committee, 2010-2012 

USF System Faculty Advisory Council, 2010-2012 

USF Composite Task Force, Provost’s Office, 2009-2010 

Chair, University Task Force on Faculty Roles, Responsibilities, & Rewards, 2008-2009 

Chair, Governance Council, Department of Mental Health Law & Policy, 2007-2010 

USF Faculty Senate, 2008-; Vice-President, 2010-2012; President 2012- 

FMHI Research Action Advisory Team, 2007 

USF Office of Research, ad hoc workgroup on effort reporting, 2006-2007 

Faculty Liaison, USF Board of Trustees, Workgroup on Research and Scholarship, 2005-2007 

USF Faculty Senate Executive Committee, 2004-2006 

USF Research Council, 2003-2006; Chair, 2004-2006 

USF Equal Opportunity Committee, 2002-2003 

USF Strategic Planning: Technology Management Committee, 1998-1999 

FMHI Search Committee for Associate Dean, 1997-1998 

FMHI Search Committee for Chair, Department of Aging and Mental Health, 1997-1998; Co-Chair of 
Committee. 

 

PROFESSIONAL AND PUBLIC SERVICE 

2016-2019 Governing Council, American Public Health Association; representing the Mental Health 
Section 

2013- Policy Committee, Mental Health Section, American Public Health Association 
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2016 Member, NIMH Special Emphasis Panel/Scientific Review Group for R01 Research 
Project Grant, Pragmatic Strategies for Assessing Psychotherapy Quality in Practice 

2013 Expert Faculty, NIMH Training Institute for Dissemination and Implementation Research 
in Health Washington University, St. Louis, Missouri; June. 

2012-2013 Planning committee, ACMHA (“The [National] College for Behavioral Health 
Leadership"), 2013 Summit 

2009-2011 Site Reviewer, SAMHSA Science and Service Award program 

2007 Member, Expert Panel, Evidence-Based Practice reporting for Uniform Reporting System 
and National Outcome Measures. NASMHPD Research Institute. 

2005 Reviewer, Evaluation of System Enhancement for Ontario’s Community Mental Health 
System; Ontario (Canada) Mental Health Foundation 

2005-8 Member, Technical Expert Panel: Specification of core performance measures for 
hospital-based inpatient psychiatric services, Joint Commission on Accreditation of 
Healthcare Organizations 

April, 2005 Facilitator, workgroup on System Transformation, American College of Mental Health 
Administration, Santa Fe, NM. 

2004-2006 Reviewer, NIMH, Behavioral Science Track Award for Rapid Transition (B/Start) 

2004- Member, SAMHSA-sponsored Mental Health Statistics Improvement Program (MHSIP) 
Quality Report Technical Advisory Group 

2003-2004 Consulting Editor, Journal of Consulting and Clinical Psychology 

2002-2003 Center for Mental Health Services Research, SAMHSA.  Planning board, national 
conference on Mental Health Statistics, May 2003. 

March, 2002 Facilitator, workgroups on translating the IOM Quality Chasm report for behavioral 
health, American College of Mental Health Administration, Santa Fe, NM. 

2001- Forum on Performance Measures in Behavioral Healthcare and Related Service Systems: 
Consulting member, Adult Mental Health Workgroup, 2001-2004; Adult Mental Health 
Technical Advisory Group, 2005-; Methods Workgroup, 2005-. 

March, 2001 Special Initial Review Group, NIMH:  Special Emphasis Panel, Interventions and 
Practice Research Infrastructure Program. 

2000-2003 Chair, Research Committee for SAMHSA/CMHS Consumer-Operated Services Program 
Multisite Initiative. 

1999-2001 Center for Mental Health Services Research, SAMHSA.  Planning group for a national 
consensus forum on mental health and substance abuse performance measurement.  
Principal author of concept paper for group. 

1999 Center for Mental Health Services Research, SAMHSA.  Planning board, national 
conference on Mental Health Statistics. 
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1999, 2005 Abt Associates, funded by Center for Mental Health Services Research, SAMHSA.  
Decision Support 2000+, a project to develop specifications and prototypes for behavioral 
health decision support systems. 

1998 Center for Mental Health Services Research, SAMHSA.  Work group for preparation of 
monograph on measurement of person-oriented outcomes. 

1998- Editorial Board, Mental Health Services Research. 

1998-99 National Association of State Mental Health Program Directors. Technical Workgroup, 
President’s (NASMHPD) Task Force on Performance Measures. 

1996-98 Center for Mental Health Services Research, SAMHSA.  Task force to define standards 
for outcome monitoring systems.  Principal author of interim report.  Revised report in 
progress. 

1996 Center for Mental Health Services Research, SAMHSA. Chair, ad hoc task force to 
recommend indicators for Performance Partnership Grants. 

Sept. 1994 National Association of State Mental Health Program Directors.  Participant in retreat on 
strategic planning for NASMHPD Research Institute. 

Aug. 1994 SAMHSA National Advisory Council, Subcommittee on Health Care Reform.  Session 
on monitoring the quality of mental health and substance abuse services.  Invited 
remarks: Current state of functional outcome monitoring systems.  With Kenneth Wells, 
Kim Heithoff. 

1993-95 National MHSIP/CMHS Task Force on the Mental Health Report Card. 

1993 Special Initial Review Group, NIMH:  Social work research development centers. 

1992-93 ACCESS Program, Center for Mental Health Services, SAMHSA.  Evaluation planning 
and review. 

1991-92 National MHSIP Task Force on Development of Performance Indicators, Center for 
Mental Health Services, SAMHSA. 

1990 Special Initial Review Group, NIMH:  Research on homeless mentally ill. 

1989, 1994 Planning Group, National Conference on Mental Health Statistics. 

 

JOURNAL REVIEWS 

Administration and Policy in Mental Health and Mental Health Services Research 

BMC Health Services Research 

CNS Spectrums 

Evaluation and Program Planning 

Implementation Science 

International Journal of Circumpolar Health  

International Journal of Mental Health  
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International Journal of Qualitative Studies on Health and Well-being  

Journal of Behavioral Health Services and Research 

Journal of Consulting and Clinical Psychology 

Journal of Mental Health 

Journal of Nervous and Mental Disorders 

PLOS One 

Psychiatric Rehabilitation Journal 

Psychiatric Services 

Psychiatry Research 

Schizophrenia Research 

Social Psychiatry and Psychiatric Epidemiology 

The Patient: Patient–Centered Outcomes Research 

 

OTHER CONSULTATION 

Aug, 2013 National Institute of Mental Health, Tokyo, Japan. Training and consultation in program 
fidelity measurement for research. 

March, 2013 Center for Excellence in Community Mental Health, Department of Psychiatry, UNC 
School of Medicine; and State of North Carolina NC Division of Mental Health, 
Developmental Disabilities, and Substance Abuse Services. Training and consultation in 
measurement of fidelity to the ACT model. 

Dec. 2011 Missouri Institute of Mental Health, University of Missouri–St. Louis; telephone 
consultation on strategic planning. 

Aug. 2010 Akershus University Hospital, Oslo, Norway. Training and consultation on fidelity 
measurement in national implementation of assertive community treatment teams. 

Aug. 2010 Trimbos Institut – Netherlands Institute of Mental Health and Substance Abuse, Utrecht, 
Netherlands. Training and consultation on fidelity measurement in assertive community 
treatment. 

2007-2008 State of Washington Mental Health Division. Development of enhanced, recovery-
oriented measure of fidelity to assertive community treatment (ACT) model. 

2006 Behavioral Tech Research, Inc. Development of Web-based interactive training in 
Dialectical Behavioral Therapy for practitioners in assertive community treatment (ACT) 
programs. 

2003 State of Washington Mental Health Division. Methodological issues in development of a 
consumer outcomes measurement system. 

2001 NIMH-funded study to develop fidelity measurement for consumer-operated services; 
Carol Mowbray, PI. 
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Oct. 2000 Santa Cruz County (CA) Mental Health Services.  Review of implementation of assertive 
community treatment for persons with histories of legal system involvement. 

2000 SAMHSA-funded Suncoast Practice and Research Collaborative, FMHI; Roger Peters, 
PI, Holly Hills, Co-PI.  Implementation evaluation. 

1997-98 Vanderbilt University Institute for Public Policy Studies.   Measurement of program 
implementation in CMHS-funded multi-site collaborative study on housing interventions 
for people with serious mental illness. 

1996 NH Division of Mental Health and Developmental Services.  Development of measures 
for consumer evaluation of mental health services. 

1996 Rhode Island Department of Mental Health, Retardation, and Hospitals.  Development of 
outcome measures for adults with severe mental illness. 

1995-1997 University of Texas / Southwestern Medical Center, Clinical Mental Health Services 
Research Transition Grant. 

1995-96 NH Division of Mental Health and Developmental Services.  Development of 
performance measurement methods for child and adolescent services system. 

1995 NIMH Research Infrastructure Support Program grant, Medical University of South 
Carolina, Alberto Santos, PI. 

July 1995 Cornell Medical Center.  Consultation on services research methods for current projects.  
Deborah Perlick, John Clarkin, PIs. 

1995-1996 New Hampshire Behavioral Health Network.  Development/selection of statewide 
outcome measures for managed behavioral healthcare network of community mental 
health agencies. 

Nov. 1994 Administracion de Servicios de Salud Mental y Contra la Adiccion, Puerto Rico.  
Technical assistance on performance indicators and economic modelling.  With Thomas 
McGuire.  

1994- 95 Western Consortium for Public Health.  Development of research evaluation design for 
Alameda County HUD Shelter Plus Care program.  Richard Speiglman, PI. 

1993-94 Center for Mental Health Services and Center for Substance Abuse Treatment, 
SAMHSA.  Consultation to and through Better Homes Fund, technical assistance 
provider for demonstration program for homeless people with mental disorders and co-
occurring substance use disorders; grantee training; site visits. 

1991-96 West Central Services, Inc.  Periodic consultation and facilitation for organizational and 
strategic planning and development of community mental health organization. 

1987-91 Hannah House, federally funded residential & outreach program for pregnant and 
parenting adolescents.  Evaluation.  

1981-85 Project Cork Institute, Dartmouth Medical School; alcohol education program for 
physicians.  Evaluation. 


