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Exciting News! Introducing Our New Partnership with Southwest Airlines 
 
 
 
Dear USF Community, 
  
We are thrilled to announce that we have partnered with Southwest Airlines, a renowned 
name in the aviation industry, to offer exclusive discounts for USF business travelers. 
  
This partnership is a step towards ensuring that USF Travelers can avail some of the best 
flight deals and stay compliant with Florida Statute. As a reminder, USF business 
travelers are required to travel using the most efficient and economical means of travel 
after considering time of the traveler, impact on the productivity of the traveler, cost of 
transportation, and per diem or subsistence required. 
  
This is to be strictly used for business purposes only. 
  
Here's what you can look forward to: 

o Discounts: To/from all Florida airports with Southwest service – 2% on 
Wanna Get Away and Wanna Get Away Plus fares and 4% on Anytime 
fares. 

o Booking experience: Book through SWABIZ.com with USF ID 99208513 
to access the discounts. 

o Rapid rewards: Travelers can earn 50% bonus Rapid Rewards points when 
booked using SWABIZ.com. 

o Expedited Customer Service desk: 977-633-4425      Pin # 7016 - 5 am to 
12 am CST(M-F) 

  
USF is committed to continuously enhancing the travel experience for our community 
and this partnership is another step in that direction. 
  
In the coming weeks, our Southwest partners will be conducting informational webinars. 
More information to follow soon. 
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Terms and Conditions 
1 Refundable, as long as you cancel your reservation at least ten (10) minutes prior to the scheduled departure of your flight. If you 
cancel, you're eligible to receive 100% of your ticket value as a refund to your original form of payment. A Southwesf flight credit 

from a previous reservation that are applied toward an Anytime Fare will be refunded as a flight credit. 

2Flight credits for non-refundable fares will be issued as long as the flight is canceled more than 10 minutes prior to the 
scheduled departure. Flight credits unexpired on or created on or after July 28, 2022 do not expire and will show an expiration 

date until our systems are updated. A flight credit with an expiration date on or before July 27, 2022, is expired in accordance with 

its existing expiration date. See My Account for flight credit expiration dates, if any. 

3Airfare discounts are available when booking and flying before July 31, 2024. Bonus Rapid Rewards points are available when 
booking and flying on or before July 31, 2024. Must book through SWABIZ to receive airfare discounts and bonus Rapid Rewards 

points. All Rapid Rewards rules and restrictions apply.  USF Travel manual requirements must be followed.

4Fare difference may apply.

5Failure to cancel a reservation at least 10 minutes prior to scheduled departure may result in forfeited travel funds.

6First and second checked bags. Weight and size limits apply.

7Flight credits unexpired on or created on or after July 28, 2022 will not expire. No action is required on your part! If you have 

unexpired flight credits as of July 28, they will not expire and are available for you to use. 




