Using CANVAS for PCI and Cash Collection Certification Tests
Steps

1. Read the relative training material on the USF Controller’s Office web site.
2. Visit the University Controller’s Website:

a. Accounting and Reporting >

b. Payment Card Industry (PCI) >

c. PCI Documentation and Certification Quiz >

d. PCI Certificate Quiz.

3. Log in with your NetID.  From the Courses drop-down menu, select UCO Cash Collection.

4. Select the quiz
a. The PCI Certification Quiz is intended for all who participate in processing and/or recording bank card transactions.

b. The Cash Collections Quiz is intended for anyone employed by USF who is part of any authorized cash handling process.

c. The Internal Controls Quiz is intended for part-time or time-limited OPS staff (mainly students) who have limited roles in the processing of bank card transactions.

5. You will see a description page for the quiz. When ready to take the quiz, click the “Take the Quiz” button at the bottom of the page.

6. Answer all questions in the time allotted

a. Each quiz requires 100% success; if you do not pass on the first attempt, retake the quiz as many times as needed to reach 100% success.

b. When you have answered all questions on the quiz, click the blue “Submit Quiz” button at the bottom of the page.

c. The PCI Certification Quiz has 20 questions and a time limit of 30 minutes.

d. The Cash Collections Quiz has 25 questions and a time limit of 30 minutes.

7. The next page that appears will show your attempt history with your score. Below that you will see all of the questions illustrated with your answers indicated as either correct or incorrect.
8. Remember to Logout when finished. The Logout button is located in the top right corner of the page.

9. The instructors for these quizzes will be notified of your results.

If you have questions regarding this course or about the PCI and Cash Collections processes, please contact Cherie Carson, Assistant Controller.

