
Get in Line – Remote Drop-Ins in Archivum (Walk-Ins are Now “Drop-Ins”) 

Instead of scheduling appointments, students can “get in line” for a meeting via phone or 

online/video with a few quick steps: NOTE: You can only be in ONE advising line at a time! 

1) Sign-in to Archivum with your NetID and password (just like scheduling an appointment!). 

2) On the Homepage, select Student Portal → Appointment Scheduling. 

 

3) Select “Get in Line” 

 

4) Select Phone or Microsoft Teams (for an online video chat). Enter a phone number and 

choose the advising area you’d like to meet with. (You cannot request to see a specific 

advisor at this time.) 

 

 



5) See Green Box? That’s how many people are in line front of you.  

     See a Red Box? This advising office is NOT currently receiving virtual drop-ins. 

6) Enter an appointment reason and then add more information to tell an advisor what you 

need (it’s required!). Click “Get in Line”! Once you’re in line, keep your phone close and 

keep an eye on your place in line – the call from an advisor could come at any time! You will 

get an email to confirm that you have signed up too. 

 

Once you’re in line, you can check on your place in line TWO different ways: 

The confirmation screen shows when you signed up and your current place in line. It refreshes 

every two minutes. **Can’t wait?**  This is where you also come to step out of the line. 

 

What if you close Archivum? You can always sign back into Archivum and use your Student 

Portal to “Check Status”. This will remain available until you are seen by an advisor OR you step 

out of line. 

 


