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EDUCATION 
 

Ph.D. University of Pennsylvania, The Annenberg School of Communications, 
Philadelphia, PA (1986) 
 
M.A. University of Pennsylvania, The Annenberg School of Communications, 
Philadelphia, PA (1979) 
 
B.A. Barnard College, New York, NY (1975) cum laude 
 
 

ACADEMIC APPOINTMENTS 
 
2019-present Professor, Department of Communication, University of South 

Florida 
 
2002-present Associate Professor, Department of Communication, University of 

South Florida  
 
1996-2002 Assistant Professor, Department of Communication, University of 

South Florida 
 
1994-1995 Visiting Assistant Professor, Department of Speech 

Communication and Theater Arts, Old Dominion University 
 
1989-1994 Adjunct Faculty, Department of Engineering Management, Old 

Dominion University 
 
1987-1989   Assistant Professor, Department of English and Foreign  

Languages, Norfolk State University 
 

mailto:jjorgens@.usf.edu
https://www.usf.edu/arts-sciences/departments/communication/people/faculty/jjorgenson.aspx
https://www.usf.edu/arts-sciences/departments/communication/people/faculty/jjorgenson.aspx
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1986 Instructor, Villanova University, Department of Philosophy 
 
1982-1983 Teaching Assistant, Annenberg School of Communications, 

University of Pennsylvania 
 
 
 

SPECIAL APPOINTMENTS 
 
2017 Invited Faculty, International Summer School, University College, 

Oslo, Norway 
 

2010-present Affiliated Faculty Member, Department of Women’s and Gender 
Studies, University of South Florida 

 
2008 Participating Faculty Member, University of South Florida 

Education Abroad, Florence, Italy 
 
1991-1994 Instructor, National Technological University (through Old 

Dominion University) 
 
1985-1986 Research Fellow, Institute of Psychology, University of Oslo, 

Norway, 1985-86. 
 
 

PUBLICATIONS 
 
Refereed Journal Articles and Invited Essays 
(*indicates work done with graduate students) 
 
Golden, A., & Jorgenson, J. (2022, forthcoming). “If Something Were to Happen”: 

Communicative practices of resilience in the management of work-life 
interrelationships Management Communication Quarterly, 36(4). 

 
Jorgenson, J. (2021). Embracing relational tensions in research: What Mary Catherine 

Bateson teaches us. Cybernetics and Human Knowing, 28(3-4), 23-31. 
 
Jorgenson, J. & Steier, F. (2021). Foreward: Mary Catherine Bateson: Compositions in 

Living Cybernetics. Cybernetics and Human Knowing, 28(3-4), 5-9. 
 
Steier, F. & Jorgenson, J. (2020). Metalogues as introductions to learning relationships. 

Cybernetics and Human Knowing, 27(4), 39-42. 
 
*Anderson, A., & Jorgenson, J.  (2019). Making work visible in a breast cancer support 

business. Journal of Organizational Ethnography, 8, 253-267. 
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Steier, F., & Jorgenson, J. (2017). Towards an ecosystemic flexibility. 
Transdyscyplinarne Studia o Kulturze (i) Edukacji (Transdisciplinary Studies of 
Culture in Education) 12, 52-63.  

 
Jorgenson, J. (2016). Performing the “two-body problem”: An analysis of academic 

couples’ career sensemaking through joint storytelling. Journal of Family 
Communication, 16(4), 403-418. doi: 10.1080/15267431.2016.1215985 

 
Steier, F., & Jorgenson, J. (2016). Dancing with cybernetics (on bridges in the wind). 

Cybernetics and Human Knowing, 23(1), 50-58. http://chkjournal.com/ 
 

Jorgenson, J., & Steier, F. (2013). Frames, framing and designed conversational 
processes: Lessons from the World Café. Journal of Applied Behavioral Science 
49(3), 388-405. doi:10.1177/0021886313484511 

 
Jorgenson, J. (2011). Reflexivity in feminist research practice: Hearing the unsaid. 

Women & Language, 34(2), 115-120. https://www.womenandlanguage.org/ 
 
Hahn, C., Jorgenson, J., & Leeds-Hurwitz, W. (2011). “A curious mixture of passion and 

reserve”: Understanding the etic/emic distinction. Education et Didactique 5(3), 
145-154.  
 

*Jorgenson, J., & Sullivan, T. (2009). Accessing children’s perspectives through 
participatory photo interviews. Forum Qualitative Sozialforschung / Forum: 
Qualitative Social Research, 11(1), Art. 8, http://nbn-resolving.de/urn:nbn:de:0114-
fqs100189. 

 
 *Nicholas, M., Bartesaghi, M., & Jorgenson, J. (2009). Between text and talk: Managing 

interaction in the IM interview. Electronic Journal of Communication/La Revue 
Electronique de Comunication, 19(1-2). 
http://www.cios.org/ejcpublic/019/1/019122.HTML 

 
Kuhn, T., Golden, A., Jorgenson, J., Buzzanell, P., Berkelaar, B., Kisselburgh, Kleinman, 

S., & Cruz, D. (2008). Cultural discourses and discursive resources for meaningful 
work: Constructing and disrupting identities in contemporary capitalism. 
Management Communication Quarterly, 22(1), 162-171. doi: 
10.1177/0893318908318262 

 
Golden, A., Kirby, E., & Jorgenson, J. (2006). Work-life research from both sides now: 

An integrative perspective for organizational and family communication. Annals of 
the International Communication Association, 30, 143-195. doi: 
10.1080/23808985.2006.11679057 

 
Jorgenson, J. (2006). Seeing work-life from children’s standpoints. Electronic Journal of 

Communication/ La Revue Electronique de Communication, 16(3-4). 
http://www.cios.org/EJCPUBLIC/016/3/01638.HTML 
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Steier, F., & Jorgenson, J. (2005). Patterns that connect the patterns that connect: A 

thematic foreward. Cybernetics and Human Knowing, 12(1-2), 5-10. 
http://chkjournal.com/ 

 
 
Steier, F., & Jorgenson, J. (2003). Ethics and aesthetics of observing frames. Cybernetics 

and Human Knowing, 10(3-4), 124-136. http://chkjournal.com/ 
 
Kirby, E., Golden, A., Medved, C., Jorgenson, J., & Buzzanell, P. (2003). An 

organizational communication challenge to the discourse of work and family 
research: From problematics to empowerment. Annals of the International 
Communication Association, 27, 1-43. doi: 10.1080/23808985.2003.11679020 

 
(Outstanding Article Award, Organizational Communication Division, NCA, 
2003) 

 
Jorgenson, J. (2002). Engineering selves: negotiating gender and identity in technical 

work Management Communication Quarterly, 15(3), 350-380. 
 

(Outstanding Article Award, Organization for the Study of Communication, 
Language, and Gender, 2003) 

 
Jorgenson, J. (2000). Interpreting the intersections of work and family: frame conflicts 

in women's work. Electronic Journal of Communication, 10. (Available at 
http://www.cios.org/getfile/JORGEN_V10n3400.) 

 
*Jorgenson, J., Gregory, K.W., & Goodier, B.C. (1998). Working the boundaries: the 

enfamilied self in the traditional organization. Human Systems, 8(3-4), 139-151. 
 
*Jorgenson, J, Joshi, B., & Monroe, R. (1996). Peer interaction in the televised class: a 

contextual approach. International Journal of Educational Telecommunications, 2, 
279-290. 

 
Jorgenson, J., & Steier, F. (1994). Social cybernetic and constructionist issues in 

intercultural communication. Teoria Sociologica, 2, 63-77. 
 
Jorgenson, J. (1994). Situated address and the social construction of in-law relationships. 

Southern Communication Journal, 59(3), 196-204. 
 
Jorgenson, J. (1992). Communication, rapport and the interview: A social perspective. 

Communication Theory, 2(2), 148-155. 
 
Jorgenson, (1989). Where is the “family” in family communication: Exploring families' 

self-definitions. Journal of Applied Communication Research, 17(1-2), 27-41. 
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Book Chapters and Encyclopedia Entries 
 
*Mehta, M., & Jorgenson, J. (2015). Work-family predicaments of Air Force wives: A 

sensemaking perspective. In E. Sahlstein & L. Webb (Eds.), A communicative 
perspective on the military: Messages, strategies, meanings (pp. 121-138). New 
York, NY: Peter Lang. 
 

Putnam, L., Kisselburgh, L.G., Berkelaar, B.L., Buzzanell, P.M., Mastronardi, M., 
Jackson, M., Stoltzfus, K., Jorgenson, J., & Wang, J. (2009). 21st Century STEM 
Careers: Communication Perspectives and Research Opportunities. In L. Harter & 
M.J. Dutta (Eds.), Engaging communication theory, research, and pedagogy to 
communicate for social impact. Cresskill, NJ: Hampton Press. 

 
Jorgenson, J., & Bochner, A. (2004). Imagining families through stories and rituals. In A. 

Vangelisti (Ed.), Handbook of family communication (pp. 513-538). Mahwah, NJ: 
Lawrence Erlbaum. 
 

Bird, S.E., & Jorgenson, J. (2002). Extending the school day: gender, class and the 
incorporation of technology in everyday life. In M. Consalvo & S. Paasonen (Eds.), 
Women and everyday uses of the Internet: Agency and identity. (pp. 255-274). New 
York, NY: Peter Lang. 

 
Jorgenson, J. (1999). The student-as-researcher in international organizations. In C. 

Lovitt with D. Goswami (Eds.) Exploring the rhetoric of international professional 
communication: An agenda for teachers and researchers (pp. 293-304). Amityville, 
NY: Baywood Publishing. 
  

Jorgenson, J. (1995a). Marking the work-family boundary: mother-child interaction and 
homebased work. In T. Socha & G. Stamp (Eds.), Parents, children and 
communication: Frontiers of theory and research (pp. 203-218). Mahwah, NJ: 
Lawrence Erlbaum. 
 

Jorgenson, J. (1995b). Re-relationalizing rapport in interpersonal settings. In W. Leeds-
Hurwitz (Ed.) Social approaches to communication (pp. 155-170). New York, NY: 
Guilford Press. 
 

Jorgenson, J. (1991). Co-constructing the interviewer/co-constructing 'family.’ In F. 
Steier (Ed.), Research and reflexivity (pp. 210-225). London, UK: Sage. 

 
Jorgenson, J. (1989). John Von Neumann. In International Encyclopedia of 

Communications (Vol. 4, p. 305). New York, NY: Oxford University Press. 
 
Jorgenson, J. (1989). Warren Weaver. In International Encyclopedia of Communications 

(Vol. 4, p. 309). New York, NY: Oxford University Press. 
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Book Reviews 

 
Jorgenson, J. (2006). Review of Survivor Rhetoric: Negotiations and Narrativity in 

Women’s Language and The Language of Battered Women: A Rhetorical Analysis 
of Personal Theologies. Women and Language 24(2), 48-49.  
https://www.womenandlanguage.org/ 
 

Jorgenson, J. (1997). Languaging across cultural boundaries (book review essay). 
Cybernetics and Human Knowing, 4(2-3), 111-114. http://chkjournal.com/ 

 
Proceedings, Reports, and Miscellaneous Publications 
 
Jorgenson, J. (2002).  Women in engineering: personal narratives of career choice. In 

Research and diversity Journal: Proceedings of the annual symposium on diversity 
research. University of South Florida Institute on Black Life, Tampa, FL. 
 

Jorgenson, J., & Bird, E. (2002). Educational enrichment and computer literacy: The 
Homereach experience. (A report prepared for Northwest Elementary School). 
Hudson, FL: Hudson Elementary School. 
 

Steier, F., Zhao, B., & Jorgenson, J. (1992). A cybernetic approach to work and family 
relationships for engineering management. In D.N. Merino (Ed.), Proceedings of 
1992 International Engineering Management Conference. Eatontown, NJ. 
 

Jorgenson, J. (1986). The family's construction of the concept of “family.” Unpublished 
dissertation, University of Pennsylvania, Annenberg School of Communications, 
Philadelphia, PA, 1986. 
 

Davis, P., Stern, D., Jorgenson, J., & Steier, F. (1980). Typologies of the alcoholic family: 
An integrated systems perspective (Final report submitted to the National Institute 
on Alcohol Abuse and Alcoholism). Philadelphia, PA: Wharton Applied Research 
Center. 

 
 
Manuscripts Under Review or in Preparation for Submission 
 
 
Macias, E., Steele, L., Jorgenson, J. & Arvan, M. Identity threats and opportunities: 

Female leaders’ responses to nonverifying feedback in male-dominated professions 
(manuscript submitted to Journal of Applied Psychology). 

 
Jorgenson, J. & Golden, A. The interactive accomplishment of dual presence (manuscript 

in preparation)  
 
 

http://chkjournal.com/
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GRANTS 
 

Jorgenson, J., Ivancic, S., Pal, M. and Buzzanell, P. Conference Support Grant, University 
of South Florida Office of Research and Innovation, 2020 ($5000). 
 
 
Jorgenson, J. Exploring the Work-Family Predicaments of Mothers of Special Needs 
Children. University of South Florida College of Arts and Sciences Internal Award, 2016 
($1,520). 
 
Jorgenson, J. Analyzing Academic Couples’ Career Sensemaking as Revealed in Joint 
Storytelling. University of South Florida College of Arts and Sciences Humanities Institute 
Summer Grant, 2016 ($1440). 
 
Jorgenson, J. Exploring the Complexities of Couples in Academe. University of South 
Florida College of Arts and Sciences Research and Development grant, 2011 ($1000). 
 
Jorgenson, J. Conference Support Grant, University of South Florida College of Arts and 
Sciences, 2009 ($1000). 

 
Jorgenson, J. Organizing Time, Self, and Rationality through FranklinCovey, University 
of South Florida College of Arts and Sciences Research and Development Grant, 2006 
($299).  

 
Jorgenson, J. University of South Florida International Travel Grant (conference 
presentation, Oslo, Norway) 2005 ($1500). 
 

Bird, E. and Jorgenson, J. Facilitating Computer Literacy in an After-school Technology 
Center, University of South Florida Center for Community Partnerships Faculty Research 
Grant, 2003 ($15,000) 

 
Jorgenson, J. and Bird, E. Technological Inequality: The Incorporation of Computers into 
Low-income Families, USF Collaborative for Children, Families and Communities Faculty 
Research Grant (with Elizabeth Bird) University of South Florida, 2000 ($12, 868) 

 
Jorgenson, J. International Travel Grant, University of South Florida, for conference 
presentations at the International Communication Association, Acapulco, Mexico, 2000 
($1355) 
 
Bird, E. and Jorgenson, J. The Impact of Computer Technology on Educational 
Opportunities in Low-Income Families in Pasco County, College of Arts and Sciences 
Faculty Development Grant, University of South Florida, March 2000 ($1500) 

 
Jorgenson, J. Women in Engineering: Personal Narratives of Career Choice, Institute on 
Black Life Faculty Development Grant, University of South Florida, 1998 ($2608) 
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Jorgenson, J. Work-family Relationships in the Lives of Women Engineers, College of Arts 
and Sciences Faculty Development Grant, University of South Florida, 1997 ($683) 

 
AWARDS 

 
2018 Feminist Teacher-Mentor Award, Organization for the Study of 

Communication, Language and Gender   
 
2013 Hub Award  for service to M.A. students in the graduating class, 

Department of Communication, University of South Florida 
 
2013 Faculty Appreciation Award for service to graduate students, 

Department of Communication, University of South Florida 
 
2013 Gender Scholar of the Year Award, Southern States 

Communication Association, Gender Studies Division. 
 

2003 Outstanding Published Article, Organization for the Study of 
Communication, Language, and Gender (for Jorgenson, J. (2002). 
Engineering selves: Negotiating gender and identity in technical 
work. Management Communication Quarterly 15, 3, 350-380.) 

 
2003 Outstanding Article, Organizational Communication Division, 

National Communication Association, (for Kirby, E. L., Golden, A. 
G., Medved, C. E., Jorgenson, J., & Buzzanell, P. M. (2003). An 
organizational communication challenge to the discourse of work and 
family research: From problematics to empowerment. In P. J. 
Kalbfleisch (Ed.), Communication Yearbook 27 (pp. 1-44). Thousand 
Oaks, CA: Sage.) 

 
2003 Outstanding Conference Paper, Organization for the Study of 

Communication, Language and Gender Best Conference Paper for 
(for (Re)constructing Work-Family Research: From Problematics to 
“Communication in Action.” Presented with P. M. Buzzanell, J. 
Jorgenson, E. L. Kirby, C. E. Medved, D. L. Mumby, L. L. Putnam, 
C. Stohl, L. M. Turner, and R. L. West. Co-sponsored by the 
Organizational Communication Division and the Family 
Communication Division at the National Communication Association 
annual meeting, New Orleans, LA. 

 
2002   Faculty Appreciation Award for service to graduate students, 

Department of Communication, University of South Florida 
 
2002 Top 3 Paper Award, for  “Has she got a story for you”: 

Interpretive conflicts in researching marginalized identities, 
Ethnography Division, National Communication Association, New 
Orleans, LA.  
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1998  Hub Award for service to M.A. students in the graduating class, 

Department of Communication, University of South Florida 
 
1992  Outstanding Instructor (national award for televised teaching) 

National Technological University through Old Dominion 
University, 1992 

 
1985 Norwegian Marshall Fund Award, University of Oslo, Norway 
 
 
Conference Presentations: Competitively Selected Papers and Panels, and Invited 
Presentations 
 
Jorgenson, J. (2021, October). Panel moderator and participant, Extending 

Communication Work-Life Research to a Pandemic and Post-Pandemic World. 
Organization for the Study of Communication, Language and Gender annual 
meeting (virtual). 

 
Ryan, S., Jorgenson, J. & Hansen, A. (2020, November). Sensemaking and sensegiving: 

Integrating communicating across disciplines. Paper presented at the National 
Communication Association preconference, Teaching Across Disciplines.  

 
Jorgenson, J. (2020, September). Using photographs in the research process: Expanding 

methodological boundaries. Paper presented at the Organizational 
Communication Mini-conference Preconference Workshop.  

 
Jorgenson, J. & Golden, A. (2019, May). The interactive accomplishment of dual 

presence.  Paper presented at the International Communication Association annual 
meeting, Washington, D.C. 

 
Jorgenson, J. (2018, October). Awards Panel presentation, Feminist Teacher/Mentor 

Award, Organization for the Study of Communication, Language and Gender 
annual meeting, Lake Tahoe, NV. 

 
Anderson, A.,  & Jorgenson, J. (2017, November). “We catch them”: Making work 

visible in a breast cancer support business. Paper presented at the National 
Communication Association annual meeting, Dallas, TX. 

 
Jorgenson, J. (2017, November). Shaped in the telling: Understanding work identities as 

narrative practice. Invited Talk, Department of Psychology, University of South 
Florida, Tampa, FL. 

 
Klein, E., & Jorgenson, J. (2017, October). Career interrupted: Exploring the work-family 

predicaments of mothers of special needs children. Paper presented at the 
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Organization for the Study of Communication, Language, and Gender annual 
meeting, Omaha, NE. 

 
Jorgenson, J. (2017, June). Invited participant to The Second Polish Bateson Symposium, 

Mikolow, Poland. 
 
Jorgenson, J. (2016, March). Understanding dual-career dilemmas through narrative 

analysis of joint storytelling. Paper presented at the Qualitative Research in 
Management and Organization Conference: Dialogue, Disruption and Inclusion, 
Albuquerque, NM. 

 
Jorgenson, J. (2015, October). “Dream team” or  “two-body problem”: Dual-Career 

academics and the negotiation of contested identities.” Paper presented at the 
Organization for the Study of Communication, Language, and Gender annual 
meeting, Bowling Green, KY. 

 
Jorgenson, J. (2015, July). Performing the two-body problem: An analysis of academic 

couples’ stories of the job search process. Paper presented at the European Group 
for Organization Studies annual colloquium, Athens, Greece. 

 
Jones, C., & Jorgenson, J. (2014, November). Academic lives on the margin: An 

exploration of the work environments of contingent faculty. Paper presented at the 
National Communication Association annual meeting, Chicago, IL.  

 
Jorgenson, J. (2014, October). Work-family predicaments of U.S. Air Force Wives.  

Paper presented at the Organization for the Study of Communication, Language, 
and Gender annual meeting. San Francisco, CA. 

 
Steier, F., & Jorgenson, J. (2014, August). Dancing with cybernetics. Invited talk, 50th 

Anniversary Conference of the American Society for Cybernetics, Washington, DC. 
 
Mehta, M., & Jorgenson, J. (2014, June). Reconciling the work-family conflicts of Air 

Force Wives: Marriage, motherhood, and military life. Paper presented at the Work 
and Family Researchers Network, New York, NY. 

 
 Jorgenson, J. (2013, November). Communicative coping with dual-careers: The case of 

academic couples. Paper presented at the National Communication Association 
annual meeting, Washington, DC 

  
Jorgenson, J. (2013, October). Invited panelist, Writing and narrative pedagogy: Learning 

about gender through reflection and dialogue. Organization for the Study of 
Communication, Language and Gender annual meeting, Houghton, MI. 

 
Jorgenson, J. (2013, April). Gender Scholar of the Year Spotlight. Award Panel 

presentation to the Southern States Communication Association annual meeting, 
Louisville, KY. 
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Jorgenson, J. (2012, November). Negotiating the discourses of work and relationship: 

Narrative identity work of dual-career academics. Paper presented at the National 
Communication Association annual meeting, Orlando, FL. 

 
Jorgenson, J. (2012, June). Invited panelist, Alternatives to the male breadwinner model, 

Work and Family Researchers Network, New York, NY. 
 
Jorgenson, J., & Steier, F. (2011, November). The World Café: Fostering frames of 

serious play. Paper presented at the National Communication Association annual 
meeting, New Orleans, LA.  

 
Blaeuer, D., & Jorgenson, J. (2010, October). Simulac Parenting: Performativity and the 

natural parenting paradigm. Paper presented at the Organization for the Study of 
Communication, Language and Gender annual meeting, St. Pete Beach, FL. 

 
Jorgenson, J. (2010, October). Invited panelist, Constructions of the Good Life in 

research. Organization for the Study of Communication, Language and Gender 
annual meeting, St. Pete Beach, FL. 

 
Jorgenson, J. (2010, May). Panel Moderator and Discussant, Understanding place when 

work may be telework, Environmental Design and Research Association annual 
meeting, Washington, D.C. 

 
Jorgenson, J. (2009, October). The two-body problem: Academic couples negotiating 

organizational membership. Paper presented at the Organization for the Study of 
Communication, Language and Gender annual meeting, Los Angeles, CA. 

 
Jorgenson, J. (2008, October). Toward an age-centered account of household 

technologies. Paper presented at the Organization for the study of Communication, 
Language and Gender, Nashville, TN. 

 
Jorgenson, J., & Wang, J. (2008, May). Pursuing engineering careers in transnational 

worlds: Chinese American women’s reflections on their professional journeys. 
Paper presented at the International Communication Association annual meeting, 
Montreal, Canada. 

 
Medved, C., Golden, A., & Jorgenson, J. (2007, November). FranklinCovey as expert 

system and discourse of meaningful work: Perils and promises. Paper presented at 
the National Communication Association Preconference Seminar, Chicago, IL 

 
Jorgenson, J., and Sullivan, T. (2006, October). Children’s perspectives on their 

household work. Paper presented at the Organization for the Study of 
Communication, Language and Gender annual meeting, St. Louis, MO. 
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Jorgenson, J. (2006, November). Children as family IT experts. Paper presented at the 
National Communication Association annual meeting, San Antonio, TX. 

 
Jorgenson, J. (2005, November). Self-directed photography: Studying children’s sense of 

workspace through their photographs of the home office. Paper presented at the 
National Communication Association annual meeting, Boston, MA. 

 
Jorgenson, J. (2005, November). Reconstructing family time through voluntary 

simplicity. Paper presented at the National Communication Association annual 
meeting, Boston, MA. 

 
Medved, C. E., Golden, A. G., & Jorgenson, J. (2005, November). Organizing time, self, and 

rationality through FranklinCovey. Paper presented at the annual meeting of the 
National Communication Association, Boston, MA. 

 
Day, A., & Jorgenson, J. (2005, November). Trading places: Problematizing the reverse 

ranking discourse of older worker - younger boss relationships. Paper presented at the 
National Communication Association annual meeting, Boston, MA. 

 
Jorgenson, J. (2005, June). The relational context of research with homeworking parents 

and children. Paper presented at the Childhoods 2005 Conference, Oslo, Norway. 
 
Jorgenson, J. (2004, November). Invited panelist, Bringing family forward in work – 

family/work - life research. A discussion panel with Erika L. Kirby, Karla J. Bergen, 
Patrice M. Buzzanell, Jane E. Jorgenson, Kathleen J. Krone, Kristen Lucas, M. Chad 
McBride, Paul Schrodt, Paige W. Toller, Lynn H. Turner, National Communication 
Association annual meeting, Chicago, IL. 

 
Jorgenson, J. (2003, October). Invited panelist, Awards Panel, Organization for the Study 

of Communication, Language and Gender annual meeting, Ft. Mitchell, KY. 
 
Jorgenson, J. (2003, May). Invited participant, World Café pioneers: Exploring patterns 

of interaction in World Café’s and harvesting of knowledge. Mill Valley, CA. 
 
Jorgenson, J. (2002, November). “Has she got a story for you”: Interpretive conflicts in 

researching marginalized identities. Top Three Competitive Paper in 
Ethnography, National Communication Association annual meeting, New Orleans, 
LA. 

 
Jorgenson, J. (2002, November). (Re)constructing work-family research: From 

problematics to “Communication in Action.” Presented with P. M. Buzzanell, J. 
Jorgenson, E. L. Kirby, C. E. Medved, D. L. Mumby, L. L. Putnam, C. Stohl, L. M. 
Turner, and R. L. West. Co-sponsored by the Organizational Communication Division 
and the Family Communication Division, National Communication Association annual 
meeting, New Orleans, LA. 
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Bird, S.E., & Jorgenson, J. (2001, May). Closing the rural/urban divide: Cultural context 
and educational computer literacy in rural Florida. Paper presented at the 
International Communication Association annual meeting, Washington, D.C. 

 
Jorgenson, J. (2000, October). Negotiating identities in research interviews: Women in 

engineering. Paper presented at the Organization for the Study of  Communication, 
Language, and Gender annual meeting, Milwaukee, WI. 

 
Bird, E., & Jorgenson, J. (2000, June). Technological equality? Exploring perceptions of 

computers among low-income families. Paper presented at the International 
Communication Association, Acapulco, Mexico. 

 
Jorgenson, J. (2000, June). Voice and “other” in dialogic inquiry. Paper presented at the 

International Communication Association annual meeting, Acapulco, Mexico. 
 
Jorgenson, J. (2000, January). Hearing contradictory truths in the career narrative: 

Women in engineering. Paper presented at the Couch-Stone Symposium of the 
Society for the Study of Symbolic Interactionism, Clearwater, FL. 

 
Jorgenson, J., Weller, K., & Goodier, B. (1998). Working the boundaries: the enfamilied 

self in the traditional organization. Paper presented at the National Communication 
Association annual meeting, New York, NY. 

 
Jorgenson, J. (1998, November). Family as ‘silence’ in workplace conversation. Paper 

presented at the National Communication Association annual meeting, New York, 
NY. 

 
 Invited Participant, Alta Summer Conference on Dialogue. Alta, UT August 1998 

 
Jorgenson, J., & Steier, F. (1997, May). Dialogue readiness and organizational 

understanding, Paper presented at the International Communication Association 
annual meeting, Montreal, Canada. 

 
Jorgenson, J., & Steier, F. (1997, November). Reflexivity and  communication: 

implications for teaching and research. Paper presented at the National 
Communication Association annual meeting, Chicago, IL. 

 
Jorgenson, J. (1996, November). Life stories of professional women: conflicting 

commitments and smooth trajectories. Paper presented at the Speech 
Communication Association annual meeting, San Diego, CA.  

 
Jorgenson, J. (1996, May). Constructing work-family relationships in office 

conversations," Paper presented at Works in Progress VI, Conference on Feminist 
Scholarship in Hampton Roads, Norfolk, VA. 
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Jorgenson, J. (1996, May). Panel participant, Toward a Pedagogy of Dialogue, 
International Communication Association annual meeting, Chicago, IL. 

 
Jorgenson, J. (1995, June). Exploring the work-family linkage: the case of homebased 

workers. Paper presented at the International Network on Personal Relationships 
Conference, Williamsburg, VA. 

 
Jorgenson, J. (1995, May). Predicaments of the student-as-researcher. Paper presented at 

the  International Communication Association annual meeting, Albuquerque, NM. 
 
Jorgenson, J. (1994, October). Invited participant, New Voices in Human Systems 

Conference, Center for Collaborative Studies, Northampton, MA. 
 
Jorgenson, J. (1994, April). The role of rapport in communication research. Paper 

presented at the Southern States Communication Association, Norfolk, VA. 
 
Jorgenson, J. (1994, April). Reflexivities in intercultural research in organizations. Paper 

presented at the Southern States Communication Association annual meeting, 
Norfolk, VA. 

 
Jorgenson, J. (1993, May). Family collaboration in women's homebased work. Paper 

presented at the Conference on Feminist Scholarship in Hampton Roads, Norfolk, 
VA. 

 
Jorgenson, J., & Steier, F. (1992, May). Toward a relational approach to work and family. 

Paper presented at the Conference on Feminist Scholarship in Hampton Roads, 
Norfolk, VA. 

 
Jorgenson, J. (1990, October). Situated address and the construction of family meaning. 

Paper presented at the Speech Communication Association annual meeting, 
Chicago, IL 

 
Jorgenson, J. (1990, August). Constructing the Interviewer/constructing the family. Paper 

presented at the American Society for Cybernetics, Oslo, Norway. 
 
Jorgenson, J. (1989, October). Naming practices in cross-cultural perspective. Paper 

presented at the Conference on Culture and Communication, Philadephia, PA. 
 
Jorgenson, J. (1988, October). Metaphoric patterns in definitions of family. Paper 

presented at the Speech Communication Association annual meeting, New Orleans. 
 
Jorgenson, J. (1987, May). The co-construction of research relationships in interview 

situations. Paper presented at the International Communication Association annual 
meeting, Montreal, Canada. 
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Jorgenson, J. (1987, March). Metaphors and the construction of the concept of family. 
Paper presented at the American Society for Cybernetics, St. Gallen, Switzerland. 

 
Jorgenson, J. (1986, June). Invited Participant, Gordon Research Conference on 
Cybernetics, "The Cybernetics of Cognition," Wolfeboro, NH. 
 
Jorgenson, J. (1986, February). Communication and the construction of family meaning. 

Paper presented at the Norwegian Family Therapy Association, Oslo, Norway,  
 
Jorgenson, J. (1984, November). The Family's Construction of a Family Reality. Paper 

presented at the American Society for Cybernetics, Philadelphia, PA. 
 
Jorgenson, J. (1983, November). Conceptions of family among newlywed couples. Paper 

presented at the Conference on Culture and Communication, Philadelphia, PA. 
 
Jorgenson, J. (1982, April). Television as a Topic of Discussions Between Mothers and 

Children. Paper presented at the Popular Culture Association, Louisville, KY. 
 
 Invited Workshops (Designed and Delivered) 
 
Jorgenson, J. (2010, February). The role of framing and the framing of roles in systems 
practice. The Lewin Center, Frost, West Virginia.  
 
Jorgenson, J. (2009, February). Boundary metaphors in conceptualizations of family and 
community systems. The Lewin Center, Bethel, ME. 
 
Jorgenson, J. (2008, February). Balancing identity and change in family and community 
systems. The Lewin Center, Bethel, ME  
 
Jorgenson, J. (2007). Families as systems. The Lewin Center, Bethel, ME. 
 
Bird, E., Jorgenson, J. (2002). Technological inequality: The incorporation of computers 
in low-income families. Collaborative for Children, Families and Communities, Florida 
Mental Health Institute, University of South Florida, Tampa, FL. 
  
Jorgenson, J. (2000, March). Communication and gender: Issues and Implications for the 
Workplace. Office of Diversity Initiatives, University of South Florida, Tampa, FL. 
 
Jorgenson, J. (1999). Introduction to qualitative methodologies. College of Arts and 
Sciences Personnel Process Review Committee, University of South Florida, Tampa, FL. 
 
Jorgenson, J. (1999). Gender and diversity in the sciences. Institute of Biomolecular 
Sciences Summer Scholar Program for Undergraduates, University of South Florida, 
Tampa, FL. 
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Resource faculty/panelist (1994, June). Teletechnet/distance education faculty 
development workshop, Old Dominion University, Norfolk, VA. 
 
Jorgenson, J. (1993, September). Cultural aspects of workplace communication, Virginia 
Beach Police Department, Virginia Beach, VA. 
 
Jorgenson, J.  & Steier, F. (1993, June). An introduction to intercultural thinking in the 
global technical organization. (Televised short course through National Technological 
University and Old Dominion University, Norfolk, VA). 
 
Jorgenson, J. (1992, February). Issues in cross-cultural communication, Fifteenth Annual 
Old Dominion University Model United Nations Conference. Norfolk, VA 
 
Jorgenson, J. (1992, September). Communication across cultures: Valuing differences. 
Consolidated Civilian Personnel, Naval Base, Norfolk, VA. 
  
Professional Development Activities 
 
“Prestigious Fellowships and Grants in the Humanities,” Workshop sponsored by the 
Office of Research and Scholarship, College of Arts and Sciences, University of South 
Florida, Tampa, FL (June 19-21, 2013). 
 
“Involving Students Using Active Learning Strategies in University Classes,” Workshop 
sponsored by the Center for Teaching Enhancement, University of South Florida, Tampa, 
FL (July 24-August 4, 2000). 
 
Participant, National Training Labs Human Interaction Laboratory, Clearwater, FL, 
September, 1999) (residential training program in small group communication). 
 
“Creating a Teaching Portfolio,” Workshop sponsored by the Center for Teaching 
Enhancement, University of South Florida, Tampa, FL (April 8, 1998). 
 
“Turning Passive Listeners into Creative Thinkers,” Workshop sponsored by the Center 
for Teaching Enhancement, University of South Florida, Tampa, FL (July 14-21, 1997). 
 

TEACHING 
 

Undergraduate courses taught at USF:  
Women and Communication 
Communication, Gender and Identity  
Interpersonal Communication  
Family Communication  
Cross-cultural Issues in Organizations  
Communication and Working Life in Contemporary Organizations 

 
Graduate courses taught at USF:  
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  Introduction to Graduate Studies 
  Family Communication 
  Organizational Communication 
  Communication and Working Life 
  Gender in the Workplace 
  Work, Identity and Organization 
  Qualitative Interviewing. 
  Framing and Sensemaking (PhD seminar) 
  The Changing Workplace 
  Qualitative Methods 
 

GRADUATE ADVISING 
 
Dissertations Directed 
 
Lanier, Cayla (2021). Narratives of success: How Honors College newcomers frame the 
entrance to college. Unpublished Dissertation, Department of Communication, 
University of South Florida. 
 
Coats, Ann Marie (2020). Communication, learning and social support at the speaking 
center: A communities of practice perspective. Unpublished Dissertation, Department of 
Communication, University of South Florida. 
 
Hudson, N. (2017). (co-directed with Navita James). Practical theology in an interpretive 
community: An ethnography of talk, texts, and video in a mediated Women’s Bible Study. 
Unpublished Dissertation, Department of Communication, University of South Florida. 
 
Jeffries, T. (2013). Examining the ontoepistemological underpinnings of diversity 
education found in Interpersonal Communication textbooks. Unpublished Dissertation, 
Department of Communication, University of South Florida. 
 
Barnhill, J. (2011). Giving Meaning to Grief: The Role of Rituals and Stories in Coping 
with Sudden Family Loss, Unpublished Dissertation, Department of Communication, 
University of South Florida 
 
Johnston, B. (2011). (co-directed with David Payne). Alternative Christian Identities: An 
Ethnography of Jesus People USA’s Cornerstone Festival, Unpublished Dissertation, 
Department of Communication, University of South Florida 
  
Day, A. (2008). Family Business Daughters: The Ties that Bind and Divide (2008). 
Unpublished Dissertation, Department of Communication, University of South Florida 
 
Williams, S. (2007). (co-directed with Elizabeth Bell) Graduate Students/Mothers 
Negotiating Academia and Family Life: Discourses, Experiences, and Alternatives. 
Unpublished Dissertation, Department of Communication, University of South Florida 
 



 18 

Walker, D. (2005). (co-directed with Carolyn Ellis). Motive and Identity in the Narratives 
of Community Service Volunteers, Unpublished Dissertation, Department of 
Communication, University of South Florida 
 
Theses Directed 
 
Taylor, E. (2012). An Interactive Guide to Self-discovery for Women. Unpublished 
Master’s Thesis, Department of Women’s and Gender Studies, University of South 
Florida 
 
Nicholas, M. (2008). (Re)defining Relationships in a Mediated Context: Graduate 
Student Use of Synchronous Computer-Mediated Communication, Unpublished Master’s 
Thesis, Department of Communication, University of South Florida 
 
Current Doctoral Advisees: 
Sonia Dimitrova (2012-present) 
Charles Jones (2014-present) 
Cayla Lanier (2017-present) 
Jessica Lolli (2019-present) 
 
Current Doctoral Committees:  
Michael McDowell (2019-present) 
Timothy Betts (2020-present) 
 
 
Dissertation committees (degree completed): 
 
Khorshed Alam (2020) 
Michael Arrington (2002) 
Jay Baglia (2003) 
Cindy Bean (2003) 
Daniel Blaeuer (2010) 
Beverly Borawsky (2011) 
Patrick Cannon (2007) 
Gary Carson (2008) 
Meredith Clements (2017) 
Dennis Cox (2001) 
Elizabeth Curry (2005) 
Heather Curry (2015) 
Lindy Davidson (2016) 
Caroline Day (2014) 
Beth Eschenfelder (2007) 
Zoe Fine (2018) 
Shelby Forbes (2014) 
Sheila Gobes-Ryan (2017) 
Kimberly Golombisky (2001) 
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Beth Goodier  (2002) 
Kimberly Weller Gregory (2001) 
Ardis Hansen (2012) 
Åntoine Hardy (2020) 
Allan Hemmat (2003) 
Barbara Jago (1999) 
Slavica Kodish (2004) 
Robert Kreischer (2003) 
Dennis Leoutsakas (2003) 
David Lee (2014) 
Ariadne Miranda (2019) 
Travis Thompson (2015) 
Linda Vangelis (2006) 
June Wang (2006) 
 
M.A. Committees (degree completed) 
 
Sherin Moni (advisor) (2020) 
Ariane Anderson (advisor) (2014) 
Amy Plamondon (advisor) (2009) 
Allison Rhoads (advisor) (2009) 
Michael Nicholas (advisor) (2008) 
Ron Davis (advisor) (2003) 
Amy Harcar (advisor) (2002) 
Angela Day (advisor) (2001) 
Shawna Brown (advisor) (1999) 
Valerie Brodnicki (advisor) (1998) 
Dana Schowalter (2009) 
Blake Scates (2009) 
Amina Iraqi (2009) 
Salah Mnasri (2008) 
Brandon Conrad (2010) 
Jenny Crawford (1998) 
Carolina Fernandez (2008) 
Chrissy Gesmundo (2003) 
Cathy Gharing (2008) 
Beth Goodier (1998) 
Nancy Kim (1998) 
Aubrey Knighton 
Katie Krienitz (2004) 
Jaclyn Lannon (2010) 
Janda Mott (1998) 
Megan Pugh (2012) 
Danisha Bethune (2009) 
Ed DiMarco (2011) 
Stephanie Peters 
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Tim Quinn (2008) 
Liahnna Stanley (2019) 
Toni Steed (2003) 
Tracy Sullivan (2007) 
Margie West (2007) 
Joe Whitcher (2006) 
Lisa Woodbridge (1999) 
Janet Woodruff 
Marisa Dodson (2011) 
 
Undergraduate Honors Thesis Advisor 
Andra Glover (2017) 
Cheryl Jaeger (1999) 
 
Undergraduate Honors Thesis Committees 
Michele  Leach 
Kristy Miller 
Gwen Clark 
Crystal Tenn 
Ivah Parchment 
Emily Maschia 
 
Other Ph.D. Committees  
Marie Boyette (Adult Education) 
Lauren Parker (Industrial and Organizational Psychology) 
Keith Ray (Fielding Graduate University) 
Michelle Mehta (Fielding Graduate University) 
 
M.A. Committees (Mass Communication) 
Julie Heidelberg (2000) 
Rosina Voto (2001) 
Katy Phillips (2000) 
 
Master of Liberal Arts Committees 
Joan Smid (2000) 
 
 
University Service 
 
College of Arts and Sciences Faculty Council, 2017-2020 (member) 
 
Tenure and Promotion Committee, School of Humanities, College of Arts and Sciences, 
2011-2013; 2015-2017 (Co-chair, 2016-2017); 2019-2021 (Chair, 2020-2021) 
 
Surrogate Tenure and Promotion Committee, Department of Women’s and Gender 
Studies, 2019. 
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Graduate Committee, College of Arts and Sciences, 2013-2014 
  
Graduate Committee, School of Humanities, College of Arts and Sciences, 2011-2014 
 
Chair, Instructor Promotion Committee, College of Arts and Sciences, 2010-2011 
 
Faculty Development Committee, College of Arts and Sciences, 2007-2009 
 
Mentor, College of Arts and Sciences Faculty Mentoring Program, University of South 
Florida, 2002-2009. 
 
Faculty Evaluation Committee, Interdisciplinary Social Sciences Department, 2003. 
 
Communication Preceptor, College of Medicine, University of South Florida, 2003. 
 
Honors and Awards Committee, College of Arts and Sciences, University of South 
Florida, 2000, 2001 (Committee chair in 2000) 

 
Departmental Service 
 
Discipline Committee for Distinguished University Professor Nomination, 2021 
 
Accelerated MA (4+1) Committee, 2020 
 
Faculty Evaluation Committee, 2016-2018 (Chair, 2016-2017); 2007-2008;  
 
Faculty Evaluation Committee (Promotion), 2019 
 
Chair, Search Committee for Faculty Position in Organizational Communication, 2019 
 
Director of Graduate Studies, 2011-2014 
 
Executive Committee, 2011-2014; 2008-2009 
 
Search Committee for Faculty Position in Organizational Communication, 2010 
 
Chair, Instructional Post Doc Search Committee, 2009 
 
Graduate Committee, 2009-2010; 2006-2007; 2003-2004; 2020-present 
 
Search Committee for Faculty Position in Health Communication, 2003-2004. 
 
Search Committee for Faculty Position in Communication Pedagogy, 2000-2001 
 
Advisory Committee, 1999-2000 
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Jurist, Women’s Studies Essay Contest, Old Dominion University,1995 
 
Search Committee Member, Director of Center for Learning Technologies, Old 
Dominion University, 1994 
 
 
Professional Service 
 
Promotion and Tenure Reviews 
State University of New York, Albany 2021 
Rochester Institute of Technology, 2021 
College of Charleston, 2019 
University of Missouri, 2010 
 
Organizational Communication Mini-Conference, planning committee member, 2020 
 
Women and Language, Best Article award committee, 2020 
 
Competitive Paper Reviewer, Gender Studies Division, Southern States Communication 
Association, 2013 
 
Member and Chair, Bernard Brommel Award Committee for Outstanding Scholarship in 
Family Communication, National Communication Association, 2009-2011 
 
Conference planner, Organization for the Study of Communication, Language and 
Gender 33rd annual meeting, St. Pete Beach, FL, October 14-17, 2010. 
 
Competitive Paper Reviewer, Theme Session, International Communication Association, 
2009 
 
Book Award Committee member, Organization for the Study of Communication, 
Language and Gender, 2008 
 
Panel respondent, Ethnography Division, National Communication Association, 2007 
 
Competitive Paper Reviewer, National Communication Association, Ethnography 
Division, 2007 
  
Executive Board Member, Organization for the Study of Communication, Language and 
Gender, 2004-2006 
  
Book Award Committee Chair, Organization for the Study of Communication, Language 
and Gender, 2004-2006 
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Panel Chair and Respondent, Organizational Communication Division, National 
Communication Association, 2000 
  

Editorial Board Memberships 
• Southern Communication Journal Editorial Board Member (2014 - 2017) 
• Women and Language (2010-2016; 2019-present)  
• Qualitative Communication Research Editorial Board Member (2011-2013) 
• Journal of Family Communication Editorial Board member (2010 - 2013) 

 
 

Editorial Boards for Special Issues 
 

• Electronic Journal of Communication (2015) (“The Slow Drip of Change: 
Gender Relations of Caring and Earning”) 

• Southern Journal of Communication (2010) (“Qualitative Research in 
Communication”) 

• Women’s Studies in Communication (2007) (“Redefining the Professor(iate): 
Valuing  Commitments to Care and Career in Academia”). 

• Journal of Family Communication (2007) (“Investigating Family Labor”) 
 

Ad hoc reviewerships – Academic Journals  
 

• Communication Monographs  
• Communication Quarterly  
• Communication Theory 
• Communication Yearbook 
• Departures in Critical Qualitative Research 
• Human Relations 
• Journal of Applied Communication Research 
• Journal of Contemporary Ethnography 
• International Journal of Communication  
• Management Communication Quarterly  
• Organization 
• Qualitative Report 
• Qualitative Research 
• Sloan Work and Family Encyclopedia  
• Western Journal of Communication 

 
Book Proposals and Book Reviews for Publishers: 

• Rowman and Littlefield Publishers 
• Sage Publications: Gender and Applied Communication 
• St. Martin's Press 

 
Community Service 
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Facilitator, World Café on Designing a Children’s Science Center, Museum of Science 
and Industry, Tampa, FL, April, 2003 
 
Member, Hillsborough County Digital Divide Task Force, 2001-2003 (Participated in 
designing a computer loan program to be carried out through the public schools). 
 
ABC's of Science, Grant Project with the Institute of Museum and Library Services, 
Museum of Science and Industry, Tampa, FL, volunteer research consultant, 2000-2001 
(Participated in development of parent education programs to enhance science literacy; 
also conducted workshops on family communication for Headstart teachers  
  
Tampa Hillsborough Integrated Network for Kids (THINK) grant, Children’s Board 
volunteer research consultant, 1998-1999. (Assisted in development of a communication 
plan and supervised the work of two graduate students on the project). 
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